
 

 

WALLA WALLA COMMUNITY COLLEGE 

Security Camera System Policy and Procedures 

Policy Number:  
 

I. Policy Background/Purpose:   
Walla Walla Community College is committed to the safety and security of all members 
of the college community and the security of all college facilities. As part of that 
commitment, Walla Walla Community College has implemented a campus wide security 
camera monitoring system that includes both Closed Circuit Television (CCTV) and 
internet-enabled cameras. This policy provides guidelines for the use of security camera 
systems on property owned or controlled by WWCC. Security camera systems are 
intended to foster a safe and secure environment, protect property from theft and 
vandalism and to aid law enforcement in investigations of crimes while respecting the 
privacy of the college community. The existence of this policy does not imply or 
guarantee that cameras will be monitored in real time 24 hours a day, seven days a 
week, however, the College reserves the right to do so.   

 
II. Definitions: N/A 

 
III. Authority: N/A 

 
IV. Scope/Responsibilities: 

This policy applies to the Walla Walla Community College campuses in Walla Walla, 
Washington and in Clarkston, Washington. Walla Walla Community College operates 
college programs at the Coyote Ridge Correctional Facility in Connell, Washington and at 
the Washington State Penitentiary in Walla Walla, Washington. Both of these locations 
are under the control of the Washington State Department of Corrections and are 
exempt from this policy.   
 
This policy is not intended to address the legitimate use of video equipment for 
academic, or research purposes or the recording of public performances or events or 
other use of broadcast for educational purposes. Additionally, this policy does not apply 
to monitoring equipment installed in ATMs by sponsoring banks.  
 
The Campus Security and Environmental Health and Safety Department is the primary 
department tasked with access to and monitoring of the security camera system. The 
Technology Services Department has secondary responsibilities specific to the 
installation and maintenance of the security camera system and all relevant 
infrastructure. Both departments will monitor developments in the law and in security 
industry practices and technology to ensure that camera surveillance is consistent with 
the best practices and complies with all state and federal laws. 
 



 

 

V. Policy: 
Use of Cameras 
The main function of security cameras is to assist in protecting the safety and property 
of the college community. The primary use will be to record footage for future 
identification of individuals in the event of legal, criminal, or policy violations. When an 
incident is reported, the individual may request that Campus Security review any 
available footage from the camera(s) related to the incident. The Campus Security and 
Environmental Health and Safety Department may monitor and review security camera 
feeds and recordings as needed to support investigations and to enhance public safety. 
It is not intended or expected that security cameras will be routinely monitored in real 
time.  
 

Installation of Cameras 

The Executive Director of Campus Security and Environmental Health and Safety and the 

Executive Director of Technology Services will assess new camera locations and will 

conduct an evaluation of existing camera locations as necessary. The installation of any 

new security camera system must be approved by the President or their designee.  

 

Security cameras on college property will be installed in plain view in public areas for 

safety and security purposes only and in accordance with all applicable state and federal 

laws. Security cameras will be installed and configured to prevent tampering with or 

unauthorized duplication of recorded video. Appropriate signage will be posted to 

provide notice of the cameras. Cameras will not record or monitor sound. The exact 

location, number and function of all cameras will generally be considered confidential 

for security purposes and will not be released to the general public, guests or 

employees.  

 

Under normal conditions, security cameras will not be installed in any locations that 

include an image of any individual college employee workspace, or inside of a classroom 

or other instructional space. Security cameras may be installed in employee work areas 

for work-related purposes such as to study a work process, or in locations where WWCC 

employees are involved in monetary transactions. In the event that a security camera is 

deemed necessary in an individual college employee workspace, or inside of a classroom 

or other instructional space, prior approval will be received from the Vice President of 

Instruction and the Vice President of Human Resources before moving forward. Prior 

notification to employees will be given if cameras are needed in these areas. The 

camera can only be installed on a short term basis to capture the work process, assist in 

the investigation of specific incidents or to discourage specific conduct or behavior.  

 

Under no circumstances will a camera be installed in any area that would violate normal 

expectations of privacy such as locker rooms or restrooms. If needed, electronic 



 

 

shielding will be placed in the security camera so that it cannot be used to look into or 

through windows into private areas.   

 

Use of security cameras or their recordings for any non-official purpose is strictly 

forbidden. At no time will a security camera system be installed other than through the 

policy described above. At no time will “dummy” cameras be installed on WWCC 

property. Violations of this policy will be considered a criminal offense and the 

individual will be subject to disciplinary or legal actions.  

 

Access to Camera Systems 

All personnel involved in the installation, maintenance, monitoring or reviewing of 

security cameras will do so in a professional, legal and ethical manner. Any monitoring 

of security cameras will be based on suspicious behavior and not individual 

characteristics. All personnel will receive a copy of this policy and provide a written 

acknowledgment that they have read and understood its contents. All personnel will 

receive regular training to ensure compliance with college policies and local, state and 

federal laws and regulations. Any access given to the security camera system will be 

maintained in an electronic access log.  

 

Recorded and live footage may only be viewed by authorized individuals. Access to 

footage from the security camera system is restricted to the following college positions. 

Exceptions to the positions listed below may only be granted by the President or their 

designee. 

 All members of the Campus Security and Environmental Health and Safety 

Department have access to monitored and recorded footage. 

 The Executive Director and Assistant Director of Technology Services, or their 

designee, have access to monitored and recorded footage as needed to conduct 

installation or repairs to the system and to prevent unauthorized access to the 

system and its storage devices.  

 The Student Conduct Officer has access to recorded footage as needed to 

perform investigations into violations of the college Student Code of Conduct.  

 The Vice President of Human Resources has access to recorded footage as 

needed to perform investigations into personnel matters.   

 Staff members in the college bookstore may have unrestricted access to 

monitored and recorded footage for security cameras specifically installed inside 

the college bookstore in the course of their assigned duties. 

 Staff inside the college testing center may have unrestricted access to monitored 

and recorded footage from security cameras specifically installed inside the 

testing center in the course of their assigned duties. 



 

 

 The Dean of the Clarkson Campus may have unrestricted access to monitored 

and recorded footage from security cameras specifically installed at the 

Clarkston Campus. 

 Law enforcement agencies may be granted one time access to monitored or 

recorded footage from the security camera system when responding to a call 

initiated by Walla Walla Community College, when the college determines that 

an imminent threat to life or property exists and a request to view the security 

camera system has been received from a law enforcement agency, when the 

college determines that an access request can be granted by the college without 

unduly violating the privacy rights of members of the college community or 

when the college is compelled to grant access based on the receipt of a 

subpoena or court order.  

 

Non Discrimination and Harassment 

The security camera system will be operated only by the individuals listed above in their 

related capacity. All users will comply with applicable local, state and federal laws and 

will operate the system in accordance with the College’s policy against harassment and 

discrimination. Walla Walla Community College District No. 20 (WWCC) does not 

discriminate on the basis of race, color, creed, national origin, sex, sexual orientation, 

including gender expression/identity; genetic information, marital status, age (over 40); 

the presence of any sensory, mental, or physical disability; the use of a trained guide 

dog or service animal by a person with a disability; or, status as a Vietnam and/or 

disabled veteran, National Guard member or reservist; in accordance with the Civil 

Rights Act of 1964, Title IX of the Education Amendments of 1972, the Federal 

Rehabilitation of 1973, the Americans with Disabilities Act of 1990. 

 

Release of Records  

Monitored or recorded footage will generally not be released to the public, students, 

employees (unless listed above), or parents. The college reserves the right to allow 

individuals to view video footage if that is a necessary action as part of an investigation 

of a crime, code of conduct violation, significant campus safety concern or campus 

policy violation. Copies of information obtained through the security camera system will 

only be released internally or to law enforcement personnel as authorized by the 

Executive Director of Campus Security and Environmental Health and Safety. Copies will 

generally not be released to any other party except pursuant to a valid subpoena that 

has been reviewed and approved by the college’s legal counsel. 

 

All requests for the release of copies of recorded footage must be submitted to the Vice 

President of Human Resources. The Vice President of Human Resources will process 

such requests in accordance with WWCC’s public disclosure policy and in accordance 

with applicable local, state and federal laws. Any release or access to the security 



 

 

camera system will be reflected in a written log maintained by the Campus Security and 

Environmental Health and Safety Department. 

 

Storage and Retention 

Footage will generally be considered transitory in nature and will therefore be stored for 

7 days and then deleted. Recorded information will be stored on a secure server with 

access by authorized staff only. Recorded information will not be stored by individual 

departments except for those recordings retained as part of a criminal investigation or 

court proceeding or other legitimate purpose as contemplated in this policy and as 

approved by the Executive Director of Campus Security and Environmental Health and 

Safety or the President. 

 

Inquiries regarding the use of security cameras should be directed to the Executive 

Director of Campus Security and Environmental Health and Safety. 

 

Referenced Policies/Procedures:  
2200- Public Records 
2000 – Title IX Equal Opportunity  
5000 – Affirmative Action – Equal Opportunity 
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