
Captioning in 
Panopto and 

YouTube
Perfect Perpetual Performance! Period!



Why Caption?

ADA
Section 508 
Compliance

●Section 508 of the Federal Rehabilitation 
Act: broadens the original act from 1973 
to include online video content. 
●Washington state makes it applicable to 

colleges.



Get Ready!

Be Prepared 
Before 
Making Your 
Recording

●Make sure to have a clear, easy to follow 
script prepared before starting
●Speak clearly and annunciate words 

carefully
●Avoid using “discourse markers” such as 

ums and ahs.
●Record in a quiet room, with your phone 

off, and avoid interruptions.
●Avoid making a recording longer than 

ten to fifteen minutes.



Two Kinds of 
Captioning:

●Human-generated captions 
(expensive, not provided at 
WWCC)

●Machine-generated captions or 
Automatic captions



What’s the 
Difference?

Human-Generated 
Captions

●Can take a long 
time, typically a 2-5 
day turnaround

●At least 99% 
accurate

●Often very 
expensive if 
outsourced

Machine-Generated
Captions

●Takes a very short 
time, sometimes 
only a few minutes 
(depending on the 
length

●About 70-75% 
accurate (depending 
on the audio quality) 
but can be edited

●Free with Panopto!



Quality 
Standards for 
Captioning
1

⮚Accuracy: Must be 99% accurate to 
the speaker’s exact words, including 
correct spelling, punctuation, and 
grammar, with no paraphrasing.



Quality 
Standards for 
Captioning
2

⮚Synchronized: Captions must align 
with the words in the video and remain 
visible long enough for the viewer to read



Quality 
Standards for 
Captioning
3

⮚Completeness: Must include captions 
from beginning to end.



Quality 
Standards for 
Captioning
4

⮚Styling and Placement: Font and 
size must be easy to read and not 
blocking important content.



Using Machine-
Generated 
Captioning in 
Panopto

1.  Go to Panopto 
Recording to be 
captioned and click 
on Edit.



Automatic 
Captioning

2. Click on Captions  (if 
new recording is in a 
new folder, captions 
will appear). Otherwise 
go to the next step.

3. Click “Import 
Captions”, then click 
“Import automatic 
captions”.



Important!

You Must 
PROOF and edit 

your captions 
for accuracy. 

This way OR this way!



And Don’t 
Forget to 
“Publish”!



Option 2: 
YouTube

Letting YouTube 
do the work is 
definitely one way 
to go.

There is a bit of a 
process, and you 
do need a YouTube 
account.



YouTube 
Captioning 
Steps 1 and 2

1. Find the Panopto 
video you want to 
caption.

2. Select “Settings”



YouTube 
Captioning 
Step 3

3. Select “Outputs”



YouTube 
Captioning 
Step 4

4. Select “Download 
Podcast”



YouTube
Captioning 
Step 5

Step 5:  Upload to YouTube

✔Go to your YouTube account.
✔Select Upload video.
✔Select the video you'd like to 

upload from your computer. 
✔Select Publish or Done.



YouTube
Captioning 
Step 6

6. Go to your 
Video Manager.



YouTube
Captioning 
Step 7 and 8

7. Next to the video 
you want to add 
captions or subtitles 
to, click the drop-
down menu next to 
the Edit button.

8.Select Subtitles/CC.



YouTube
Captioning 
Step 9

9. Click the Add new 
subtitles or 
CC button.



YouTube
Captioning 
Step 10

10. Choose how you 
want to add closed 
captions to your 
video

Transcribe and Auto-sync Create New Subtitles or CC



YouTube
Captioning
Step 10:
Transcribe vs. 
Transcript

You can transcribe your 
video and automatically line 
up your text with the speech 
in the video. 

But. . .

10.A transcript contains the 
text of what is said in a 
video, but no time code 
information, so you need to 
set the timing to sync with 
your video.

●

https://www.youtube.com/watch?v=CfuchTRTLGU


YouTube
Captioning 
Step 11

11. Download  the 
caption file from 
YouTube in SRT 
format

a. Go to Video Manager, 
click the drop-down 
menu next to the “Edit” 
button for your video 

b. Select Subtitles/CC
c. Select the caption track 
d. Click the Actions drop-

down menu
e. Click the .srt file format
f. Your browser will 

download a file 
containing the captions 
track

Seattle Central.edu



YouTube
Captioning 
Step 12

12. Upload captions 
to Panopto

a. Return to the Panopto 
Recording and go to 
the Settings tab then 
select Captions

b. Select Choose File and 
find your .srt Captions 
file 

c. Click Upload Captions



YouTube
Captioning: 

Or. . .

You can post the YouTube link 

to Canvas for your students to 

access.
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