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Arts & Music
Drawing What You See

Explore the basic and intermediate techniques of drawing using a variety 
of media. The emphasis will be to develop hand-eye coordination and 
changing your perception of looking. Developing an art vocabulary 
and an appreciation and study of major artists will be included. Gain or 
enhance your skills in contour techniques, positive and negative space, 
structure and texture, spatial depth, and more.

G. Tate Online, Zoom
W,  9/23-12/2 from  6:00-8:30PM $87.84

Food & Drink
Something Dumpling

Every culture has a signature dumpling in its cuisine, a dough surrounding 
a filling that’s steamed, boiled, fried, or baked. From Spanish empanadas, 
Japanese gyoza, Polish pierogi, to Chinese xiao long bao (soup dumplings), 
it’s clear that the world loves dumplings. In this hands-on cooking class, 
we’ll make several styles of international dumplings over two nights and 
create a dumpling party for the final class. You’ll take home recipes for 
dough, fillings, and sauces. Sign up ASAP – who knows when you’ll get 
empanada chance!

G. Schnorr Online, Zoom
M, Tu,  10/19-10/20 from  5:30-7:30PM $38.50

Home & Garden
Community-Based Garden Design

Locally-focused gardens are gardens that strive to give to the community 
(humans, wildlife, and larger landscape). They have everything in terms of 
appearance and functionality. Site-specific; filled with flowers, pollinators, 
and artistry; they are places of delight. But what are these community-
based principles and practices? How do we create these gardens? See 
many examples of these gardens and accompanying sustainable/ecological 
principles in an inspirational slideshow and discussion.

K. Frey Online, Zoom
W,  10/21 from  9:30-11:30AM $22.10

Drip Irrigation Made Easy

A drip irrigation system can save you time and money. It also saves 
water, minimizes weed growth, generates productive plants, and is the 
easiest, most efficient way to water gardens. This basic class will make 
the subject of drip irrigation approachable, easy, and practical, enabling 
you to select and install an efficient system for each part of your garden 
and set it up so that it is easy to maintain. Gone are the days of lugging 
around watering cans and dragging hoses!

K. Frey Online, Zoom
M,  10/12 from  9:30-11:30AM $22.10

Literary Arts
Gods, Mortals, and Monsters

Immerse yourself in three classic works of literature that span a wide 
time period, from ancient to modern. Organized around the theme of 
Gods, Mortals, and Monsters, you’ll interrogate ideas about mortality, 
monstrosity, and mutability in this discussion-based course.

J. Mouat Online, Zoom
Tu, Th,  9/22-12/10 from  1:15-2:00PM $46.70

Registration Opens Sept. 8th at 12:30pm 
Membership Required

Quest is an educational membership program for active 
learners 50+ years of age. It is stress-free learning offered 
in a friendly, sociable setting free of tests, grades, and 
credits.

Quest Membership
Annual Membership
3140/QUEST 032 $39

Quarterly Membership
3108/QUEST 032A $15

90+ Membership
3097/QUEST 032B Free (Class fees still apply)

A WWCC ASB student ID card is offered to any Quest student enrolled in classes. 

QUEST STEERING COMMITTEE
Bill Eyestone (Chair), Linnea Keatts (Vice Chair), Susan Baker (Secretary)

Allen Kopf, Dan Grinstead, David Meeker, Janice James, Jim Briggs, 
Madonna Doocy, Margaret Buchan, Mike Denny, Monesa Grant, Sam 
Kirtley, Terri Trick, Terrol Winsor

Quest Scholarships 
For Ages 50+

Quest is providing opportunities for community 
members to participate in Quest classes without 
financial constraints. If money would be a barrier to 
you taking classes through Quest, please consider 
applying for scholarship funds.

The application form is available on the Quest 
website at wwcc.edu/quest or can be mailed to 
your home upon request.

If you are interested in making a tax-deductible 
gift to support Quest scholarships, please contact 
Maggie Miranda in the WWCC Foundation Office 
by emailing maggie.miranda@wwcc.edu
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Quest Reads!

We will meet weekly to discuss our reading of Homer’s Odyssey before 
considering a recent novelist’s re-imagination of one character from that 
ancient Greek epic, a sorceress named Circe, who initially obstructs Homer’s 
homeward-bound hero by turning his shipmates into pigs. Drawing upon 
legends about Circe embodied in the myths of the ancient Greeks, author 
Madeline Miller supplies the sorceress with a backstory. In so doing, she 
creates a feminist epic that, like Homer’s, explores the hard realities of being 
mortal. When faced with courage and tenacity, these hard realities endow 
humans with a nobility to which even the immortal gods cannot aspire.

R. Miles Online, Zoom
Th,  9/24-12/10 from  9:00-10:30AM $50.80

The Aeneid

Arma virorumque cano. I sing of arms and the man. Probably the best known 
bit of Latin poetry, and a stirring opening to a stirring epic. The Aeneid is 
the foundation text of Rome, and has inspired countless other works of 
poetry, art, and music. Read about the fall of Troy, Dido and Aeneas, the 
legendary origins of Italy, the double-edged sword of colonization, and 
why Matthew’s doomed fiance in Downton Abbey was named Lavinia. 
We will read a highly accessible translation by Fagles at the pace of 
about a book a week. The instructor will provide historical and literary 
background, you will provide insightful discussion, and we will jointly 
gain a greater appreciation of a work that has been enjoyed for centuries. 

C. Valente Online, Zoom
M, F,  9/21-12/4 from  12:00-1:00PM $82.35

The Art of Writing Sentences

All stories start with a sentence. This class is about writing stories by 
focusing on the elements found in the elegance of good sentences. All 
writers of either fiction or non-fiction work will appreciate the opportunity 
to share their writings, receive thoughtful critiques from fellow classmates, 
and improve their writing skills.

K. McConnell Online, Zoom
F,  9/25-12/4 from  9:15-11:15AM $65.88

Personal Enrichment
All Levels Hatha Yoga

Enhance your balance, gain strength, improve physical grace, and promote 
mindfulness and spiritual awareness with hatha yoga. We’ll focus on the 
foundations of yoga postures (asanas) with movement and flow, as well 
as emphasize the benefits of hatha yoga to the body and mind. Join us 
for a lifelong journey!

R. Robinson Online, Zoom
Tu, Th,  9/22-12/3 from  9:00-10:00AM $54.90

Boost Your Immune System

With the novel coronavirus (COVID-19) infecting many, you may be seeking 
to boost your immune system. Your instructor, a registered dietitian, will 
share ways that you can strengthen your body’s defenses. We’ll discuss 
the importance of nutrition for a healthy immune system, the value 
or otherwise of various therapies to treat COVID-19, how to preserve 
wellness into senior years, and the value of alternative therapies. Keep 
your immune system fit and ready by living a healthy lifestyle.

W. Craig Online, Zoom
Tu, Th,  10/13-10/29 from  4:45-6:00PM $42.60

ec
WWCC

Community Education

Community Education is for everyone! We offer a wide variety of noncredit 
personal enrichment and professional development opportunities that 
are designed to be fun yet educational.

Arts & Music
Advanced Watercolors

This class is intended for those with some watercolor experience who 
want to continue learning and growing as an artist. We’ll complete 
three translucent water color paintings from a range of wildlife, floral, 
or landscape scenes. Painting demonstrations, recorded video, sharing 
of artwork, and discussion will all be a part of this experience.

E. Heath Online, Zoom
M,  9/21-11/9 from  5:45-8:45PM $90.20
E. Heath Online, Zoom
Th,  9/24-11/12 from  1:00-4:00PM $90.20
E. Heath Online, Zoom
F,  9/25-11/13 from  1:00-4:00PM $90.20

Exploring Art

Expand your knowledge and skills in this intro to art course. We’ll explore 
interesting art subjects such as functions, vocabulary, and principles of 
art, along with the many materials used to create art. You’ll be given 
instructions each week for creating your own art piece, which we can 
share with each other during the next class. A strong sense of respect, 
support, and community will be encouraged.

W. Rood Online, Zoom
M,  9/21-11/16 from  6:00-7:30PM $79

Science & Technology
Intro to Zoom

Join Jodi & Danielle for this FREE orientation to using Zoom, the video 
conferencing program. We’ll help you learn what you need to know to 
be able to join a class meeting successfully. Be ready to interact with 
others in this hands-on training.

J. Worden, D. Coila Online, Zoom
Tu,  9/15 from  10:00-11:00AM $0

Revolutionary Idea of the Atom

A non-technical exploration of the radical idea of the atom; possibly 
one of the most mind-bending and radical ideas humanity has ever 
entertained. At every stage in the development of our thought on the 
possibility of the “very smallest thing” seeming paradoxes have cropped 
up -- for at least 2,000 years. Even now, the popular image of a miniature 
solar system is quite wrong and impossible. Yet the further we press 
against these apparent imponderables, the greater our mastery of nature.

J. Jamison Online, Zoom
W,  10/7-11/4 from  2:30-4:30PM $54.90
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Guitar & Ukulele Fun

Join in as we learn to put music components together and start a group 
in this all-levels course. Learn chords, strum patterns, and finger-picking 
accompaniment patterns in the context of folk/pop songs.

P. Lynch Online, Zoom
M,  9/28-11/30 from  6:30-7:30PM $59

Intro to Adobe Photoshop

Learn the basics or refine your skills in this entry-level class on Adobe 
Photoshop. Find out how to edit, retouch, and enhance images with this 
powerful software. We’ll cover many Photoshop techniques ranging from 
masking, cloning, posterization, and color correction. You’ll be able to 
manipulate a photo by changing the colors, adding/subtracting elements, 
changing facial expressions, and removing blemishes.

W. Rood Online, Zoom
Th,  10/1-11/19 from  6:00-7:30PM $69

Business & Professional 
Development
Leadership Development: 

Peak Performance Culture Webinar Series

Maximize the influence you have on your team and organization with this 
pragmatic, entertaining, and enlightening webinar series. See below for 
a full list of topics to be covered – one topic per session. Detailed session 
descriptions are available online. You can sign up for just one session or 
the entire series at a discount.

The Power of Understanding People T, 10/27  $40
The Five Metrics of 

Organizational Excellence  Th, 10/29  $40
Employee Selection: 

Finding & Hiring the Right Person T, 11/3 $40
Coaching and Counseling Skills  Th, 11/5  $40
Employee Performance 

Appraisal and Feedback T, 11/10  $40
Save $ when you sign up for the entire series! 

Attend all five trainings (listed above) at a discounted price.

D. Mitchell Online, Zoom
Tu, Th, 10/27-11/10 from 9:00-10:00AM  $175

Professional Development: 
Peak Performance Culture Webinar Series

Invest in skill development to enhance your performance and potential. 
See below for a full list of topics to be covered – one topic per session. 
Detailed session descriptions are available online. You can sign up for 
just one session or the entire series at a discount.

The Power of Understanding People Th, 11/19  $40
The Power of Understanding Yourself T, 11/24  $40
Becoming Resilient  T, 12/1 $40
Conflict Resolution: 

It’s the Issue, Not the Person Th, 12/3  $40
A Call to Action: 

Public Speaking Effectiveness T, 12/8 $40
Save $ when you sign up for the entire series! 

Attend all five trainings (listed above) at a discounted price.

D. Mitchell Online, Zoom
Tu, Th, 11/19-12/8 from 9:00-10:00AM $175 

Communication in a Virtual Environment

This webinar reviews proven communication theory related to learner 
preferences and interactive style and provides participants with the 
tools and applications necessary to succeed in hosting virtual meetings 
and training events. Further, the content includes rules of etiquette for 
contributing to successful online meetings across all cultures.

D. Mitchell Online, Zoom
Tu,  10/6 from  9:00-10:00AM $40

Engaging Attendees in a Virtual Environment: 
A Call to Action

This course builds on the content from Communication in a Virtual Environment 
to focus on business development strategies and audience engagement using 
virtual meetings and experiences. Participants will discover applications, 
approaches, and practices for building rapport with, engaging the interest 
of, and adding value to current and potential customers (both internal and 
external) using online tools and techniques. To ensure transfer of learning, 
participants will be assigned actual customer scenarios and create a virtual 
meeting to share with colleagues during second webinar. Participants 
will collectively create a “best practices” model for patient-centric selling 
virtually. Designed for business development professionals, instructors, 
and leaders delivering information for educational purposes.

D. Mitchell Online, Zoom
Tu,  10/13-10/20 from  9:00-10:00AM $80

Excel Fundamentals

Go beyond the basics and begin to understand the capabilities of Microsoft 
Excel. This class, taught by an experienced Excel instructor, provides in-depth 
knowledge for beginners that will save you time, help you solve problems, 
and maybe even increase your salary. Topics covered include formulas, 
charts, tables, graphs, function keys, and more. Regardless of what you’re 
doing in the office, there’s definitely a way that Excel can help you do it 
better – whether that’s streamlining your workflow through automation, 
organizing your data more efficiently, or communicating your ideas.

E. Haskell Online, Canvas
Tu,  9/29-11/3 from  5:30-6:30PM $79

Food & Drink
Beer Appreciation: A Taster Series

Bring your beer enjoyment to new heights with an introduction to beer 
appreciation. Learn to taste, evaluate, and describe various beer styles, 
including craft pilsners, pale ales, american IPAs, porters and stouts, 
and sour beers. For each session, your instructor will suggest beers to 
“bring” to class.

D. Calzaretta Online, Zoom
Th,  9/24-10/22 from  6:00-7:30PM $55

Beer Appreciation: Advanced Taster Course

Build on what you learned in the Beer Appreciation: A Taster Series 
class with this more advanced course. Each class session will focus on a 
different beer style. Learn to taste, evaluate, and describe various beer 
styles, including English, German, Belgian, Czech, and holiday beers. We 
will also cover ingredients like hops & malts, as well as beer making. To 
top it all off, a brewmaster guest speaker will join us for the last session.

D. Calzaretta Online, Zoom
Th,  10/29-12/3 from  6:00-7:30PM $55
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Something Dumpling

Every culture has a signature dumpling in its cuisine, a dough surrounding 
a filling that’s steamed, boiled, fried, or baked. From Spanish empanadas, 
Japanese gyoza, Polish pierogi, to Chinese xiao long bao (soup dumplings), 
it’s clear that the world loves dumplings. In this hands-on cooking class, 
we’ll make several styles of international dumplings over two nights and 
create a dumpling party for the final class. You’ll take home recipes for 
dough, fillings, and sauces. Sign up ASAP – who knows when you’ll get 
empanada chance!

G. Schnorr Online, Zoom
W, Th,  10/21-10/22 from  5:30-7:30PM $75

Health & Wellness
Vinyasa Flow Yoga

Whether you’re just starting out with yoga or you’re looking to try 
something new, Vinyasa Flow will draw you into the breath work and 
healing aspects of yoga. Join us with sun salutations and varied asana 
sequences designed to optimize movement in your natural rhythm. 
Develop a more balanced body, improve energy, prevent repetitive 
motion injuries, and sustain flexibility in your daily life. This is a gentle 
to moderate class for all experience levels.

R. Robinson Online, Zoom
Tu, Th,  9/22-12/3 from  7:00-8:00AM $109

Pets
AKC Canine Good Citizen

This class is designed to prepare dogs and their owners to pass the 
American Kennel Club (AKC) Canine Good Citizen (CGC) test. The CGC 
certification is recognized as a high standard of dog behavior and is 
a great way to prepare for more advanced training, such as agility or 
therapy dog work. The program stresses responsible pet ownership, 
good manners for dogs, and is excellent for all breeds and ages. The test 
consists of 10 dog behaviors. A mock test will be given at the last class 
session. Recommended for adult dogs 1 year of age or older.

C. Miners Blue Mountain Humane Society, Bark Park
F,  10/2-11/6 from  2:00-3:00PM $115

AKC STAR Puppy

The American Kennel Club STAR Puppy program is designed to get dog 
owners and their puppies off to a good start. STAR stands for Socialization, 
Training, Activity, and Responsibility. You’ll be able to get information 
on all of your puppy-raising questions including potty training, chewing, 
and the most effective ways to teach practical skills such as coming when 
called. There are 20 steps to success in the STAR Puppy Test, which will 
be offered during the last week of class. AKC STAR Puppy training is a 
natural lead-in to the more advanced AKC CGC program.

C. Miners Blue Mountain Humane Society, Bark Park
F,  10/2-11/6 from  1:00-2:00PM $115

Growly Dog

Do you have a growly or reactive dog? We understand it isn’t a bad dog or 
bad owner. Learn how to read and communicate with your dog effectively 
as you acquire skills that can help you and your dog feel calmer. You will 
learn the basics of clicker training, why dogs exhibit aggression, and the 
tools we use (and don’t use) to rehabilitate aggression and fear in dogs.

S. Barer Blue Mountain Humane Society, Bark Park
Sa,  9/26-10/24 from  2:00-3:00PM $79

Youth
Coding Academy

Calling all future coders, programmers, and designers! Explore a series 
of coding languages like HTML, CSS,  JavaScript, and Python through 
introductory projects and design challenges. Get started on your coding 
journey and become the next coding prodigy! For ages 8-14.

Black Rocket Productions Online
Sa,  9/26-10/31 from  9:00-11:00AM $159
Black Rocket Productions Online
M, W,  11/2-12/9 from  1:00-2:30PM $159
Black Rocket Productions Online
Sa,  11/7-12/19 from  9:00-11:00AM $159

Minecraft Redstone Engineers

Take the next step beyond simply “playing” Minecraft and become a true 
Redstone engineer. Expand your Redstone knowledge by constructing your 
own carnival with a variety of mini-games, roller coasters, and attractions 
powered by Redstone. Learn how to use Command and Structure blocks 
to incorporate them into your builds. Activate your skills and take your 
Minecraft structures to the next level! For ages 8-14.

Black Rocket Productions Online
Tu, Th,  11/3-12/10 from  1:00-2:30PM $149

Roblox Makers

Unlock the power of Roblox Studio, the world creation tool used by 
real-world Roblox developers! Learn how to build 3D models and create 
an adventure in your Roblox world. Bring characters to life with unique 
animations you design. For ages 8-14.

Black Rocket Productions Online
Tu, Th,  9/29-10/29 from  1:00-2:30PM $149
Black Rocket Productions Online
Sa,  11/7-12/19 from  9:00-11:00AM $149

YouTube Content Creators

Find your voice and leave your mark on the world! Whether you’re six 
or sixty, it’s time to start a career as the next YouTube star. Explore a 
variety of content and personalities that exist on YouTube and how to 
find your own niche. Learn the do’s and don’ts of the platform and how 
to practice good digital citizenship. Develop your on-camera presence, 
your own channel branding, and professional editing skills. Take home 
a plan for launching your own channel with the content created in class! 
For ages 8-14.

Black Rocket Productions Online, N/A
Sa,  9/26-10/31 from  9:00-11:00AM $149
Black Rocket Productions Online, N/A
M, W,  9/28-10/28 from  1:00-2:30PM $149
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AHA Heartsaver First Aid/CPR

A fundamental training program in emergency care that incorporates 
CPR and other emergency skills into a single course. Emphasizes utilizing 
the priorities of care and approach to the patient as demonstrated by 
professional emergency care providers. The core program provides 
minimum information and skills for a variety of environments and can 
be supplemented with additional first aid topics specific to the needs 
of the course participants. Available on-campus as well as on a contract 
basis throughout Walla Walla and Columbia counties.

J. Schneidmiller Health Sciences Bldg. E, 1836
M,  9/14 from  9:00AM-2:00PM $91
J. Schneidmiller Health Sciences Bldg. E, 1836
Tu, W,  10/6-10/7 from  6:00-9:00PM $91
J. Schneidmiller Health Sciences Bldg. E, 1836
Tu, W,  10/20-10/21 from  6:00-9:00PM $91
J. Schneidmiller Health Sciences Bldg. E, 1836
W,  11/4 from  8:30AM-3:00PM $91

Basic Life Support for Healthcare

Designed for healthcare providers and provides CPR instruction based 
on standards established by the American Heart Association. Instruction 
is provided in: CPR skills for victims of all ages, use of airway adjuncts, 
the AED, and relief of foreign body airway obstruction. This course is 
intended for individuals who provide health care to patients in a wide 
variety of settings.

J. Schneidmiller Health Sciences Bldg. E, 1836
Tu,  9/15 from  5:00-9:00PM $65
J. Schneidmiller Health Sciences Bldg. E, 1836
W,  9/16 from  8:00AM-12:00PM $65
J. Schneidmiller Health Sciences Bldg. E, 1836
Th,  9/17 from  8:00AM-12:00PM $65
J. Schneidmiller Health Sciences Bldg. E, 1836
F,  9/18 from  8:00AM-12:00PM $65
J. Schneidmiller Health Sciences Bldg. E, 1836
F,  9/18 from  1:00-5:00PM $65
M. Moramarco Health Sciences Bldg. E, 1836
W,  10/14 from  5:00-9:00PM $65

&&ALLIED S A F E T Y 
HEALTH EDUCATION

Allied Health & Safety Education supports a variety of educational, 
personal enrichment, and career development goals in the field of 

health and safety. These classes are for academic credit.

For More Information or to enroll in AHSE, 
Contact Angelica at 509.527.4589

Firefighting Academy 101

Provides an overview of the fire service and the role of the firefighter. 
Includes an introduction to firefighting fundamentals according to 
National Fire Protection Association (NFPA) standards along with a 
practicum element. Topics include personal protective equipment, 
search and rescue techniques, health and safety, fire behavior, incident 
command systems, ladders, ropes, knots, ventilation, sprinkler systems, 
multi-company operations and sprinkler systems. Upon completion 
of this segment, the successful student will be able to take the test for 
Level 1 Firefighter conducted by the WA State Fire Protection Bureau. 
Those who successfully complete the test will receive a certificate from 
the International Fire Service Accreditation Congress (IFSAC) that is 
recognized in 35 states and 19 countries. Prerequisite: Acceptance into 
the Fire Science program. This class is offered yearly fall quarter.

W. Box Online, CANVAS
W, Th, Sa,  9/23-12/5 from  6:00-9:00PM $660

Medical Vocabulary

This course is an introduction to basic medical vocabulary. It provides the 
student a systematic approach to the language used in the healthcare 
system beginning with root words, prefixes and suffixes, and continuing 
on with the specific terms relating to normal and abnormal conditions 
of the body. This course is offered as needed, and may be scheduled in 
Fall, Winter, Spring, and Summer quarters.

K. Finkbiner Online, CANVAS
Arranged,  9/21-12/11 $250

Phlebotomy

The Phlebotomy Program prepares students for a career as a Phlebotomist. 
Phlebotomy is a one academic quarter, 9 credit course of instruction.  
Phlebotomy graduates are eligible to participate in the ASCP certification 
examination (Route 2) for certification as a Phlebotomy Technician.

A Phlebotomy Technician draws blood from patients or donors in hospitals, 
blood banks, or similar facilities for analysis or other medical purposes: 
Assembles equipment, such as tourniquet, needles, disposable containers 
for needles, blood collection devices, gauze, cotton, and alcohol on work 
tray, according to requirements for specified tests or procedures. Verifies 
or records identity of patient or donor and converses with patient or donor 
to allay fear of procedure. Applies tourniquet to arm, locates accessible 
vein, swabs puncture area with antiseptic, and inserts needle into vein 
to draw blood into collection tube or bag. Withdraws needle, applies 
treatment to puncture site, and labels and stores blood container for 
subsequent processing. May conduct interviews, take vital signs, and draw 
and test blood samples to screen donors at blood bank. Phlebotomist 
also collect medical specimen samples other than blood as directed.

Mulitiple Instructors Health Sciences Bldg. E, 1835
Tu, Th,  9/22-12/8 from  6:00-9:00PM $1427
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Success Strategies for Healthcare

Using Nursing as an exemplar, this course is designed to empower students 
to actively prepare for success in a healthcare education program. The 
emphasis of the course will be on the application of critical thinking 
strategies, the Nursing Process, and test-taking techniques. The course 
includes an overview of learning and motivation theories and of priority 
setting frameworks. Each student will create a study plan that fits their 
learning style.

G. Heytvelt Online, CANVAS 
M,  9/28-10/26 from  1:00-3:00PM $81
D. Griffin Online, CANVAS 
Tu,  9/29-10/27 from  1:00-3:00PM $81

Suicide Prevention Training

This interactive course is for healthcare professionals responsible for the care 
and safety of those patients/clients at elevated risk for suicidal behaviors 
in all settings and across the age span. The course includes training in 
best practices for the assessment and management of adult, youth and/or 
veteran suicide risk as required by WA State DOH & WAC regulation. Six clock 
hours of continuing education credit may be obtained upon completion.

R. Eilertson Health Sciences Bldg. E, 1835
M, W,  10/5-10/7 from  5:30-8:30PM $91.6

Survey of Patient Navigation

This survey course introduces the interrelationships and intricacies of the 
very complex health and community services system, and identifies the 
role of the patient care navigator in assisting the patient to effectively 
maneuver within this system. This is the first of a seven-course series.

D. Griffin Online, CANVAS 
Arranged,  9/21-12/11 $55

The Communication Link

This course focuses on the importance of communication skills of the 
patient navigator in facilitating effective patient care and advocacy. This 
is the fifth course of a seven-course series. Recommended: HO 142, 143, 
144 and 145.

D. Griffin, Online, CANVAS 
Arranged,  9/21-12/11 $55

The Medical Team

This course defines the role, skills, and function of patient care navigation 
and how it fits into the care team. Also, it explains the need for effective 
patient navigators in today’s complex healthcare system. This is the 
third course of a seven-course series. Recommended: HO 142 and 143.

D. Griffin, Online, CANVAS 
Arranged,  9/21-12/11 $55

The Navigator as Coach

This course defines the scope of practice of the patient navigator and 
introduces the principal of motivational interviewing techniques. This is 
the sixth course of a seven-course series. Recommended: HO 142- HO 146.

D. Griffin, Online, CANVAS 
Arranged,  9/21-12/11 $55

The Navigator Skills

This course defines the scope of practice of the patient navigator and 
how a navigator’s skills relate to health maintenance, disease prevention, 
compliance with treatment plan, community resources, and adaptations 
relevant to patient needs. The principles of motivational interviewing 
are introduced. This is the seventh course of a seven-course series. 
Recommended: HO 142-HO 147.

D. Griffin, Online, CANVAS 
Arranged,  9/21-12/11 $55

The Patient Experience

This course focuses on the whole patient, including cultural considerations, 
barriers to optimal health care, and the impact of chronic illness, and 
discusses promoting individual wellness using defined advocacy and 
engagement techniques. This is the second course of a seven-course 
series. Recommended: HO 142.

D. Griffin, Online, CANVAS 
Arranged,  9/21-12/11 $55

The Whole Patient

This course introduces the whole patient concept and how cultural 
competency impacts access to the healthcare system. This is the fourth 
course of a seven-course series. Recommended: HO 142, 143 and 144.

D. Griffin, Online, CANVAS 
Arranged,  9/21-12/11 $55
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