
Advising Survey
The survey will take approximately 4 minutes to complete.

* This form will record your name, please fill your name.

How many college credits have you completed?1.

0 to 30

30 to 60

60 to 90

90 to 120

120 and over

At which campus do you primarily attend classes?2.

Walla Walla

Clarkston

Online
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What are your long-term educational goals?3.

I plan to complete a degree and transfer to a university to continue my education.

I plan to complete a degree or certificate and go directly into the workforce.

Other

My academic advisor is4.

Advisor

Navigator

TRiO staff

Faculty

Coach

How often do you have contact with your advisor?5.

Only to get registered/once per quarter

Two or three times during each quarter

Four or more times during each quarter

Never
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What is your preferred method of communication with your academic advisor?6.

Face-to-face appointment

Email

Phone call

Zoom meeting

Text message

Other

How quickly does your academic advisor respond to emails/phone calls?7.

Within 24 hours

Within 2-3 days

Within a week

Never

If you were looking for someone to help you choose classes for the next quarter, who 
would you likely choose to see?

8.

Academic Advisor

Navigator

TRiO Advisor

Faculty member

Counselor

Other
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If you were in need of financial assistance for school or personal expenses, who would 
you be most likely to choose to see?

9.

Academic Advisor

Navigator

TRiO Advisor

Faculty member

Counselor

Other

If you were experiencing a personal crisis, from whom would you be most likely to seek 
assistance?

10.

Academic Advisor

Navigator

TRiO Advisor

Faculty member

Counselor

Other
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Disagree
Somewhat
Disagree Somewhat Agree Agree

My advisor provides
accurate assistance in
selecting appropriate
courses.

My advisor is prepared
for my advising
appointments.

My advisor is
knowledgeable about
academic and
graduation
requirements.

My advisor answers my
questions.

If my advisor does not
know the answer to
one of my questions,
he/she makes the effort
to connect me to
someone who does.

The availability of my
academic advisor is
currently meeting my
needs.

My academic advisor
listens to and respects
me as an individual.

I am given the time I
need during my
academic advising
appointment(s) and do
not feel rushed.

My academic advisor
offers helpful
suggestions when I
have scheduling
issues/problems.

Please rate the statements below according to your level of agreement.11.
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Disagree
Somewhat
Disagree Somewhat Agree Agree

I would feel
comfortable talking
with my academic
advisor about personal
issues/concerns that
may or may not pertain
to academics.

My academic advisor's
office poses no physical
challenges for me.

I know how to access
and read Degree Audit.

I am able to identify
available resources at
WWCC for meeting my
personal, academic,
and career goals.

My academic advisor
has provided
appropriate referrals for
exploring educational
pathways.

My academic advisor is
knowledgeable about
careers that apply to
my educational
pathway.

I would recommend my
academic advisor to
other students.

In my opinion, WWCC
offers enough
academic advisors to
meet student needs.

Overall, I am satisfied
with my academic
advising experience at
WWCC.
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This content is neither created nor endorsed by Microsoft. The data you submit will be sent to the form owner.

Microsoft Forms

What has been most beneficial about your experience with academic advising at 
WWCC?

12.

 

What are your suggestions (if any) for improving academic advising at WWCC?13.

 

3/16/2021


