Command Antivirus Install Instructions for Windows
1. If you have virus checking software currently on your PC, you should remove it before installing the Command Antivirus (AV) software.

2. You uninstall your current software by going into the control panel and choosing the add/remove programs option.  Highlight the antivirus software that you have on your PC and click the remove button at the bottom of the window.

3. You can get into control panel by clicking the Start button, then going up to Settings and then click the control panel option.

4. Go to your download folder or place the Command Antivirus CD in the CD ROM player on your computer.  If using the CD, go to Windows Explorer and click on the drive letter of your CD ROM.  This should show the folders that are on the CD ROM, click on the “Command” folder to show its contents.
5. In the download or command folder there will be an executable program file named “cs56ice1.exe”.  Double click this file and it will start the installation process for Command Antivirus.
6. You will need to confirm a couple of installation steps along the way by clicking the NEXT button and then agree to reboot your computer when finished.  

7. After rebooting your PC and looking at your Windows desktop, you should notice a small yellow “C” in the lower right hand corner of your display.  This confirms the Command AV software is installed and running.  
8. Command AV software is designed to update its definition files each time the computer is connected to the internet.  In order for this to happen, the software has to be configured to update automatically.
9. During installation, an “Update Now Setup” box should come up asking if you want to configure your antivirus program to update automatically.  The box should look like the one below:
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When you click the Site Credentials a box like the one below will come up and “walla” needs to be put in as the User Name and “fbktp” needs to be put in as the password. 
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Then click OK and this will allow the software to continue to be updated.

If the box does not come up to allow you to configure your software for updating then you will have to go in and configure it manually.  Here is how you do that.

Right click on the little yellow “C” in the bottom right-hand corner of your screen.  This will bring up a small menu, select the “configure antivirus” option.  This will load the Command AV program window:
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Click on the Preferences menu selection and the bottom selection will be Update Now.  Left click this selection.  This will bring up the Update Now Setup box as shown above.  You configure it the same way as described above.

10. The Command Antivirus does not do an initial scan of your hard drive after it is installed, so it is a good idea to do this as soon as you install it.  However, before you run a virus scan you should update the .def files.  Do this by clicking the Update Now button on the Command Antivirus Window.  

11. To do a scan of your hard drive, hold the mouse pointer over the small yellow C and right click the mouse.  This will bring up a menu with 2 selections.  Chose the “Configure Antivirus” option.  When this is done, the Command Antivirus window will come up and have some tasks that are already set up in it.  One of these tasks is to “Scan Hard Drives.”  Highlight this option and click the Execute Task button.  This will do a full virus scan of your hard drive.
12. Depending on how many files you have on your PC, this may take a few minutes.  You will see the files that are being scanned as it works.

If you have any questions please call the Tech Services HelpDesk at 527-4357.
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