 Walla Walla Community College

Network and Email LOGIN Information

Help Desk #- 4357  (HELP)


LOGIN INFORMATION

NOVELL LOGIN

If you access network resources located on a Novell Netware server, the Novell login will be the first login you see when you turn on your pc.
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Your USERNAME is composed of a short name based on your initials and last name, and a “context” such as .pe.fac.main that identifies your work group and campus.  A “fully qualified username” is the short USERNAME and all of the context.

Examples for Joe R. Smith who works in the PE department as a faculty member on the MAIN campus (Walla Walla)

USERNAME




jr_smith

CONTEXT:




pe.fac.main

FULLY QUALIFIED USERNAME:
.jr_smith.pe.fac.main

Note that a properly typed “fully qualified username” always starts with a period “.”.

In the above example:

 jr_smith 
-
the person’s first & middle initials and last name

pe

-
the department they work in

fac

- 
they are faculty (the other option is staff)

main

- 
the campus they work on.  Main means Walla Walla

(other option is clark for Clarkston)

LAB PCs can always login with the fully qualified name:

.lab.stu.main
(Walla Walla )

.lab.stu.clark
(Clarkston)

Students do not get individual USERNAMES unless requested (by themselves or a by a faculty member).  It is useful for instructors to request student USERNAMES for entire classes.  This allows students to save computer generated homework assignments on the network drives shared by instructors, labs and students.  If a class of students all have USERNAMES, the instructor can restrict access to other student’s files,to these student’s files by other students and to instructor assignments/answers.  See the document entitled Walla Walla Community College Network Resources.

If students do get a USERNAME it will be:

.llllfff.stu.main
(first 4 letters of last name, first 3 letters of first name)

.llllfff.stu.clark
(Clarkston equivalent for student)

If the Username window is blank, you must your Username so the WWCC network will know who you are.  After you have typed in your Username, press the tab key and this will put the cursor in the password box below.  Type in your password and them press enter key or click the OK button on the log in box and this should log you onto the network.  Passwords generally will not change.

Changing your network password

You can change your password by going to start menu, selecting run, and typing in z:\setpass.exe.  The screen will look like the one below.  All you will need to do is type in your current password, and then type your new password twice.
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Logging on takes a few seconds as the login script scrolls by.  The log in is authenticating to the various servers and mapping network drives that you will be able to see when the logging process is finished.  If you have trouble with all this please call the HELP desk at 4357.

EMAIL LOGIN

Every employee, whether part time or full time will get an email account.   They will look like this  first.last@wwcc.ctc.edu.  Remember that your email account is setup according to your payroll name i.e. William.storms@wwcc.ctc.edu.  Aliases are possible such as Bill.storms@wwcc.ctc.edu.  If you really want an alias you can ask for one to be setup for you by calling the help desk (4357).

To login to Email you will need to double click on the “Netscape Messenger” icon on your desktop.  This will open up a screen that looks like this.
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Here you will just need to type in your password.   Passwords are initially the last 4 digits of your SID (Student ID) number.  We recommend that you change your password as soon as possible.  To do this you will need to go to WWCC’s home page, click the “Webmail” link, login to your email account, click the “options” link at the top, then select the “password” link on the left.

All students enrolled also have an email account.  First.m.last@wallawalla.cc , faculty should encourage students to use these accounts.

If login fails you should double check to see that it is your name in the gray box.  If you are not logged into Novell using your login, then your email will not log in properly.
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