Walla Walla Community College

How to use the Internet to Access College computing resources

______________________________________________________________________


Citrix Client Overview for MAC

The Citrix thin client software enables you to connect your home computer to the Walla Walla Community College servers through the Internet.  Once connected, you will have a remote Windows desktop where you can run any college application and access all the network drives (i.e. P:, G: and U) that you can from your work computer.  The performance is a bit slower from home than if you are at work because you are connecting through your modem instead of a local area network connection, but the Citrix software is designed to support remote access and does a good job providing a workable remote interface. Some of the features and benefits of the Citrix thin client software are remote access to college software, access to college files, and the ability to print and save files locally. 

If you are interested in remote access to the college network, you will need to download the Citrix Client software for MAC from http://www.wallawalla.cc/tech/user_docs.htm.  Also, if you do not have a Citrix account already set up, please contact the WWCC Technology Services help desk (ext 4357) and we will be happy to set one up for you.  

System Requirements

Systems running this release of the ICA Macintosh Client require the following:

• Macintosh PowerPC

Important You can install the updated client on Macintosh PowerPC only.

If you are using a previous version of the ICA Client on a 68000 series

processor Macintosh, you should continue to use your existing client.

• Operating system: System 7.5.3 or later.

To run the ICA Macintosh Client on Mac OS X you must use compatibility

mode. If you want to use the full features of Mac OS X you should consider

using the ICA Java Client, which supports Mac OS X.

• 8MB of available memory

• 3MB of free disk space

• 256 color (or better) video display

• Open Transport TCP/IP Version 1.1.1 or later

• A modem and PPP networking software for serial connections to Citrix servers

Installing the ICA Macintosh Client

Important You can install the updated client version 6.2 on Macintosh PowerPC only. 

If you are using an ICA Client on a 68000 series processor Macintosh, do not accept or

install the updated client. You should use the 6.0 version of ICA client.

1. Decompress Macica_sea.hqx using an appropriate utility.

2. Open the Citrix ICA Client folder created by the decompression utility.

3. Double-click the Installer icon to run the installation program.

4. Follow the directions on your screen.
Starting the ICA Client Editor

You use the ICA Client Editor to create and configure connection files. A 

connection file is a file containing configuration options that define the attributes of 

an ICA session that you run on a Citrix server. These attributes include window size 

and color, initial application and working directory, and client drive and printer 

mapping preferences.  Connection files appear as icons on the Macintosh desktop or 

in a specified folder.

To start the ICA Client Editor

Double-click the Citrix ICA Client Editor icon in your ICA Macintosh Client 

installation directory.

Making a Connection

You can create two types of connections to Citrix servers: ICA connections and 

published applications. 

. An ICA connection lets a user access the desktop of a Citrix server. The 

user can run any applications available on the desktop, in any order.

. A published application is a predefined application and its associated 

environment.

This section describes how to create a basic connection file and start an ICA 

Session after dialing up to your Internet Service Provider.

1. In your ICA Macintosh Client installation folder, double-click Citrix ICA 

Client Editor. The Citrix ICA Client Editor dialog box is displayed with the 

Network Connection page selected

2. Click Server to connect to a Citrix server.

3. In the Server box, type the IP address of our Citrix server:  134.39.200.110 

4. To enable automatic logon to the Citrix server when you use this connection 

file, enter your user name, the domain, and your password in the 

appropriate boxes. 

Your Citrix user name is the same as your Novell user name used on campus, first initial, second initial, underscore last name.  For example, “fr_baker”.   When you have a Citrix account created, we’ll set your password to match.  Lastly, the domain name is “wwcc-domain”.  If you leave these boxes blank, the Citrix server prompts for this information each time you make a connection using this file.

5. Click Save. Select a location in which to save the connection file. By default, 

the Save connection as box displays the Citrix server or published application 

name, but you can give the file a different name if you prefer.

You can click Connect to start the ICA session immediately. If Quit after 

connect is selected, the ICA Client Editor exits when the connection is made. A 

dialog box is displayed allowing you to save the connection file, if you have not 

already done so.

6. Click Quit to exit the ICA Client Editor.
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