Install and Configure Microsoft’s Remote Desktop Client (RDC) Software

Citrix also works on Windows computers, but we recommend RDC simply because it is much quicker then the Citrix remote client on Windows and offers the same access to WWCC programs and your network drives.   

Now that you have downloaded the RDC software installation file from the last page, 

just double-click the file and accept all the defaults, clicking the NEXT and OK buttons.

Once installed, click the "Remote Desktop Connection" icon and you're ready to configure your connection to the college network.  All you really need is the following information entered under the OPTIONS button: 

General Tab - 

Computer:  134.39.200.110   (remote IP address you're connecting to) 

User Name:  fm_lastname (the same username as on-campus) 

Password:  (the same network password you already use) 

Domain:  WWCC-DOMAIN 

Display Tab - your preference (but I would go full screen)

Local Resources Tab - 

Remote Computer Sound:  Do Not Play 

Experience Tab - choose Broad band for your connection speed.   

(Remote access also works through dial-up connectivity but is obviously much slower.)

That's about it.   Please call the Help Desk though if you encounter any problems or have any questions.  The off campus number is 524-4804. 

Note:  the prerequisite to establishing remote access to the college network is having Internet connectivity through your ISP.

