
GenBook      www.genbook.com 

$39.95/month   |  FREE 30 day trial 

Web-based appointment management.  Students schedule their own appointments up to four weeks in advance.  Sends immediate 

confirmation of appointment and reminder email 24 hours prior to appointment.  Allows you to track no shows and cancelations.  

Can create your own service menu and set business hours and length of appointments.  No hardware or software requirements for 

your campus.  No long term contracts. 

Advising Technology Tool Box 

Who’s Next    www.blueeonsolutions.com 

$25,000 

Server-based walk in and appointment management.  Students check themselves in on campus for services.  Software connects to 

your SMS server to keep student information updated.  Tracks a variety of information about students including how many times 

they come in, what services they receive and any notes staff want to include about services.  Notes and history are available to any-

one else on campus with a Who’s Next log in.  Departments can act independently or be linked together.  Vast report options.  Cost 

includes any software updates and new features they create. 

GoogleDocs   www.google.com 

FREE 

Web-based document management.  Can create a variety of documents including forms, spreadsheets and presentations.  Forms 

can be linked to college website to gather information from students.  Alerts can be set to send to email so you know when a form 

has been completed.  Accessible from any internet connection which means you always have access to the information.  

Camtasia    www.techsmith.com 

$299.00  |  FREE 30 day trial 

Software for screen, audio and presentation video capture.  Quickly allows you to take PowerPoint presentations and turn them 

into video.  Screen capture allows you to create step by step video instructions for navigating your college website and systems.  

Video is easily uploaded online. 

SurveyMonkey   www.surveymonkey.com 

Basic– FREE  |   Select- $17/mo.   |   Gold- $25/mo.   |   Platinum $65/mo. 

Web-based software to develop surveys to send out to students about services and gather feedback.  Quick and easy to set up.  

Results are then managed online and can be downloaded into a variety of formats with charts and graphs.  Responses can be 

anonymous. 



How SPSCC Uses the Tool Box 

1.  Students check in at a Who’s Next Kiosk in the Advising Center 

2.  Alert is sent to Advising Staff that students are in the lobby 

3.  Staff meets with the student and then checks them out saving services completed and any notes 

Student Walk In Advising 

1.  Students make an appointment online with GenBook 

2.  Students check in at a Who’s Next Kiosk in the Advising Center 

3.  Staff meets with the student and then checks them out saving services completed and any notes 

Student Appointment Advising 

New Student Registration 

1. Students can make a pre-registration appointment if they want one on one help going over a degree 

in detail online with GenBook 

2. If a student is going to go through NSAR in person: 

  A.  Check in at Advising Lab in Who’s Next 

  B.  Staff go through a presentation and then help students register for classes 

  C.  Students are checked out in Who’s Next saving services completed and any notes 

2. If a student is going through NSAR online: 

  A.  Student logs into ANGEL to complete the online NSAR classroom 

  B.  Student takes a quiz in GoogleDocs for comprehension.  Results come to SPSCC staff 

  C.  Student is emailed their registration information 

  D.  Students can use Camtasia videos to review registration steps 

3. All students (in person and online) are sent an email link to SurveyMonkey to tell us about their ex-

perience in NSAR. 

1. Returning and Temporary students can go through an online form to get “activated” for the upcoming 

quarter instead of having to come in person.  This allows them to bypass NSAR. 

2. Ed Plan requests can be completed online so students don’t have to come to campus.  Once a plan is 

complete it is loaded in Degree Audit so the student can access it from anywhere. 

3. Running Start Book Loan and Fee Waiver applications are done through GoogleDocs. 

Other Online Advising Options 


