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INTRODUCTION 
 
The Walla Walla Early Learning Coalition was formed in 2006 in order to �improve conditions 
for our youngest learners and their families� and with a mission to �support parents as their 
children�s first teachers, improve access to high quality childcare/preschool and develop a 
community mobilization that will result in quality early learning opportunities for all young 
children� (Walla Walla Valley Early Learning Coalition By-Laws, September 2008).  Part of the 
formation and implementation of the Coalition was a needs assessment to find out what 
resources families with young children are utilizing in the Walla Walla Valley, and which ones 
are in need of improvement.  This report serves as that needs assessment.   
 
THE WASHINGTON STATE KIDS MATTER FRAMEWORK 
 
�Kids Matter: Improving Outcomes for Children in Washington State� is the framework that 
serves both as one of the foundations for the work of the Early Learning Coalition, and as the 
underlying framework that has guided this needs assessment.  With the ultimate goal of having 
young children healthy and ready for school, the Kids Matter framework posits that there are 
four critical areas where access to resources is necessary for families in order to achieve that 
goal:  access to health insurance and medical homes; social, emotional, and mental health; early 
care and education/child care; and parenting information and support (Kids Matter Executive 
Summary, October 2005).   
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In order to assist with the mission of the Walla Walla Valley Early Learning Coalition and to 
follow the Kids Matter framework, the surveys included in this needs assessment focused 
primarily on kindergarten readiness and the four strategic areas mentioned above.  In addition, 
parents were asked about their own definitions of kindergarten readiness, and parents and 
stakeholders were asked questions about their demographic characteristics and their attitudes 
about resources available in the overall community.   
 
METHODOLOGY 
 
After researching the Kids Matter Framework, examining comparative needs assessments in 
other geographic regions, and conducting an initial focus group interview of the members of the 
Early Learning Coalition, three surveys were crafted:  a short survey designed for parents whose 
children were entering kindergarten in order to assess parents� definitions of kindergarten 
readiness and perceptions of access to community resources, and two longer surveys assessing 
needs and assets for families with young children in the Walla Walla Valley � one administered 
to parents of young children, and one administered to community stakeholders.  Complete 
surveys are available in the Appendix.  
 
The items on the short parent survey measure parental assessment of their children�s readiness 
for kindergarten, and the resources in the community that they have used to prepare their 
children for kindergarten (e.g., a child care center or preschool, or reading to children), both in 
terms of frequency and whether they feel that have had enough of these resources.  The items on 
the longer surveys measure parents� or stakeholders� demographic characteristics, their 
assessment of resources in our community overall, and their assessment of resources and needs 
in the four strategic areas of the Kids Matter framework:  access to health insurance and medical 
homes; social, emotional, and mental health; early care and education/child care; and parenting 
information and support.  Many of the questions on these two longer surveys are drawn from the 
Community Profile Survey of the Minnesota Early Childhood Initiative, owned by the Minnesota 
Initiative Foundations.  Permission to use these questions was granted by the Southwest 
Minnesota Initiative Foundation.  All three surveys contain numerical and open-ended response 
options for various questions.  Details about the specific statistical and qualitative data analytic 
procedures are available from the authors.   
 
Sample Size and Survey Administration 
Short Parent Survey.  A total of 182 short surveys were administered during August and 
September 2008 to parents with children entering kindergarten in Walla Walla area schools in 
Fall 2008 (160 administered by the schools, and 22 administered at the Walla Walla County 
Fair).  All of the short parent surveys were administered in Spanish and English.  (86% were 
taken in English and 14% were taken in Spanish).   
 
Longer Parent Survey.  A total of 157 longer surveys of parents were administered between 
November 2008 and March 2009.  These surveys were distributed to parents by members of the 
Early Learning Coalition who had access to the community�s parent groups (e.g., the Walla 
Walla Community College Parent-Child Classes), some of which were distributed and discussed 
in person, and some of which were sent home with parents.  Surveys were administered in 
Spanish or English.  Sixty percent of the sample self-reported White, non-Latino/a as their racial-



ethnic identification (as compared to over 76% White residents not of Hispanic of Latino descent 
in Walla Walla county in 2007 [http://quickfacts.census.gov/qfd/states/53/53071.html, retrieved 
3/23/09]).    In more specific terms, 17.8% of the county�s residents report Hispanic or Latino 
origin, whereas 29.4% of the parent surveys� respondents self-identified as Latino/a origin. This 
discrepancy is likely because of the nature of the organizations that administered the survey (for 
instance Migrant Head Start and home visitors who work with mostly Latino/a parents). 
Respondents of other races were also represented:  4.2% Mixed Race, 0.7% Black, 1.4% Asian 
American, and 2.8% Native American, which are not dissimilar to the county�s population 
characteristics.  In the survey results presented below, the most significant differences occurred 
between Latino/as and Non-Latino/as (which include Whites, Blacks, Asian Americans, Native 
Americans, and Mixed Race � groups that were either very similar along measures, and/or 
represented very small groups).  The average age of the survey respondents was 32.5; the 
youngest respondent was 20, and the oldest (a grandmother) was 56. The average number of 
children per family was 1.98 and the average child�s age was 4.89. One hundred and fifty-four of 
the children were male and 148 were female. One hundred and two of the respondents were 
mothers (93%), 7 of the respondents were fathers (4.8%), 2 respondents were grandmothers 
(1.3%) and one respondent listed stepmother (.6%).  Of the 138 parents who responded to the 
question: �Are there other adults who live in the household?� 21 of them (15.2%) responded that 
they were the only parent in their household. One hundred and seventeen (84.7%) replied that 
they had at least one other adult in their home. Most frequently, respondents (75.3%) stated that 
they lived with their spouse or the child�s other parent. 
 
Stakeholder Survey.  A survey measuring virtually identical items as the longer parent survey 
was administered by the Early Learning Coalition Program Coordinator to 53 stakeholders, 80% 
of whom hold paid positions working with children or childcare resources in our community 
(42% of the total sample hold unpaid positions [some hold both paid and unpaid positions]).  
Positions held by these respondents included intervention specialists, parent educators, child care 
providers, preschool teachers, and administrators in early learning settings).  Surveys were 
available to respondents on paper and electronically, between December 2008 and January 2009. 
Of these surveys, 43 were completed online.  Over four-fifths (82%) of the stakeholders are also 
parents, and most of these parents have two children.  Nearly 90% of the stakeholders identify 
themselves as white non-Latino/a, 6% identify as Latino/a, and the rest did not answer.  Most 
(85%) are women, and 56% participate in a local faith community.  In addition to the 
aforementioned 53 stakeholder surveys, 6 kindergarten teachers were surveyed using the same 
questions in the stakeholder survey. 
 
Data Analytic Techniques 
For all three surveys, frequencies and means (when appropriate) for each numerical question 
were tabulated using SPSS and Excel (out of the total number of respondents who answered each 
question), and open-ended responses to questions were examined for emergent themes and 
patterns.  Some questions were not applicable to all respondents, so calculations are based only 
on respondents who answered the question under examination (e.g., questions about using paid 
child care ten or more hours per week).   
 
 
 



KEY FINDINGS 
 
PHYSICAL HEALTH AND MEDICINE: Parents in the Walla Walla Valley are very satisfied 
with access to medical care for their children, and would like to see more resources devoted to 
the care of children with special medical needs.  
 
At least 90% of the respondents of the longer parent survey agree or strongly agree that their 
families have proper nutrition/enough food to eat, have access to medical, dental, and prenatal 
care, and have access to health and development screening for their children.  The short parent 
survey also reveals that most parents (88%) have enough access to medical care and health 
insurance.  The area on the longer survey where there is the least satisfaction (10% disagree or 
strongly disagree) is regarding easy access to dental care.  See Chart 1. 
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Although parents feel positively about medical and health care, some parents suggest that they 
have had difficulties in terms of access and referrals, which was reported in the open-ended 
portions of the longer parent survey. For example, one parent reports, �Our pediatrician is 
excellent. However, I work for the school district and many of the parents I work with have a 
very difficult time accessing health care and getting appropriate referrals.�  Despite these 
comments, however, the surveys reveal that parents do use local social services in order to access 
health and medical resources. Some parents use WIC for help with food and nutrition services 
for their families. Other parents say that they have used Medical Coupons and Medicaid, but that 
these cannot always be used for dental care.   
 
 



SOCIAL, EMOTIONAL, AND MENTAL HEALTH:  Parents in the Walla Walla Valley 
recognize high levels of community support and concern for the social, emotional, and mental 
health needs of young children, but desire improvement in actual access to 
social/emotional/mental health care resources (including services to care for children with 
special needs).   
 
By comparison to the numbers reporting overall satisfaction with physical health above, 23% of 
respondents disagree or strongly disagree that they have easy access to mental health services for 
their children.  When referencing community support, however, 90% of parents agree or strongly 
agree that they have found their children�s emotional and mental health needs to be generally 
supported by the community.  Parents are thus differentiating between support and access in 
their responses.   
 
For parents who responded to questions asking about access to resources for their children with 
special needs, 15% disagree or strongly disagree that there are many services available that help 
to identify special needs in their children at an early age.  And 18% of respondents disagree or 
strongly disagree that their children with special needs have easy access to appropriate services 
and supports.  In the open-ended commentary section of the longer parent survey, parents 
emphasize that options for health services in Walla Walla, especially those of special needs 
children, are often limited. One mother says: �Beyond basic pediatrics, many child-specific 
medical/mental health services are not available or very limited.�  Several parents wish that there 
are more support groups available for their children with special needs. Respondents would also 
like to see support groups for parents with children with ADD/ADHD, children with diabetes, 
children who are adopted, foster children, and deaf children. 
 
The support in our community for the social development of young children is rated quite 
favorably by parents.  Parents overwhelmingly agree or strongly agree (93%) that the social 
development of their children before they attend kindergarten has been nurtured in our 
community.  However, 18% of respondents disagree or strongly disagree that they know how to 
access community resources to meet the social, emotional, and mental health needs of their 
children.   
 
As with medical services, many parents feel that options for social, emotional and mental health 
resources are difficult to access. One parent asserts: �Psychiatry and pediatric mental health 
services are limited. Specialty providers are elsewhere: Spokane, Seattle, etc.� This same parent 
suggests that a local specialist could assist with identifying mental, social and emotional health 
care needs in our young children. When asked, �What can be done to make our community better 
meet the needs of your child(ren) and your family?� she states, �� recruit [a] pediatric specialist 
for mental heath, neurology, psychiatry, psychological testing.� 
 
In sum, these results demonstrate that the concern over, or support for, the social, emotional, and 
mental health of our young children, including children with any kind of special need, is present 
in the community, but the actual access and implementation of services is an area that parents 
would like to see improved.     
 



EARLY CARE AND EDUCATION/CHILD CARE:  Parents in the Walla Walla Valley are 
very satisfied with child care and preschool programs, but find that these resources are few in 
number and are difficult to access.   
 
Over one-third of the parents who took the longer parent survey (39%) have recently used or 
currently use paid childcare for their children at least 10 hours per week.  These respondents 
assess their children�s child care and early learning settings very positively.  Most of these 
parents feel comfortable talking with their children�s care providers about their children, and 
they believe that their children are safe and are nurtured physically, cognitively, socially, and 
emotionally in their child care and early learning settings.  In addition, parents feel that their 
child care/early learning providers are supportive of children�s background, including their 
ethnicity, culture, economic status, religion and ability.   
 
Importantly, while parents feel that their children are in safe and supportive early learning 
settings, they do not agree as strongly that that these services have been easy to find or access in 
terms of time, money, location, and availability.  Parents express some dissatisfaction in terms of 
child care/early learning centers offering the number of hours parents need, affordability, 
proximity to home or work, and ease of securing a spot in a local child care center or preschool.  
When asked to make comments about their families� experiences with early care and 
education/child care, some parents recognize that they are lucky to have found high quality child 
care.  As one mother responds, �I know there are waiting lists for quality child care in our 
community, and we feel VERY fortunate to have such great child care for our son now.�  
Another parent, who has not utilized paid child care for her two-year-old daughter, expresses, 
�We need a crisis nursery in this community.�  As many parents who do utilize paid child care 
express, one parent says, �Very hard to find infant care.�  Finally, even if parents appreciate the 
quality of care, they have concerns over logistical challenges: �[Our child care center] was 
wonderful.  [But] expensive without state assistance, on the other side of town and [limited] 
available hours.�   
 
It is apparent, then, that respondents agree much less with the statements regarding the 
affordability and ease of finding childcare than they do with the statements about the quality of 
the childcare.  See Chart 2.   
 



Chart 2 
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The short parent survey also assesses paid child care and preschool experiences, asking how 
frequently parents have utilized a child care center or preschool for their child entering 
kindergarten.  Over half of these parents (60%) have used child care or preschool often.  Nearly 
half of the parents who took this survey (42%) report that they have enough affordable child 
care, while 14% say they need a little more, and 11% say they need a lot more (about a third 
report that they would/do not use paid child care at all).  There are not large differences between 
parents who took the survey in Spanish or English with regard to this question.  Parents who 
state that their children are �very ready� for kindergarten use childcare and preschool more 
frequently parents whose children are not.   
 



In addition to the section on the longer parent survey that asked about early care and 
education/child care, parents were asked open-ended questions about how to make the 
community better meet the needs of their children generally, and about activities and programs 
that they would like to see added in our community specifically.  It is here where, among other 
things, concerns about access to child care emerge without prompting from a survey question 
that asked directly about child care.  Several parents state that they would like to use childcare 
but that they cannot find any.  Other parents say that they have very limited options for child 
care.  Parents would like to see the number of licensed early education options increase, 
especially for infants. Until that happens, parents would like to have access to more information 
about the childcare options that are currently available to parents. One parent suggests that the 
community sponsor a yearly pre-school/daycare fair for parents to learn about the many available 
options with out having to call each one individually.  She also suggests that the fair sponsors 
�locate the fair in a poor neighborhood to make it more accessible to folks who might not visit 
the community college [or other information centers].�   
 
PARENTING INFORMATION AND SUPPORT:  Parents in the Walla Walla Valley 
generally receive enough information and support to raise their children.  However, they feel 
very strongly that help outside the family is not very available or in an easy-to-access and 
centrally identifiable location.   
 
The short parent survey reveals that, when asked about whether they have had enough of certain 
specific resources for their children, most parents feel that they have enough, but could use a 
little or much more in all resources.  See Chart 3 
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A large number of parents on the longer survey (94%) receive enough information and support to 
help raise their young children.  Over 80% of parents report that they have enough resources to 
prepare their children for kindergarten academically, socially, and emotionally.  Most 
respondents from both surveys report that they talk with friends who are also parents about 



parenting issues.  On the shorter survey of parents whose children are entering kindergarten, the 
respondents most often use their friends who are also parents as a source of support and 
information (63% of parents do this).  
 
What about resources besides other parents?  The longer parent survey responses reveal that over 
two-thirds of parents (68%) go to the library with their children at least once a month.  Over 
three-fourths (76%) of parents have ever taken classes on parenting skills. Some parents would 
like more access.  One mom said: �I would like more access to parenting class, seminars, etc., 
and more info about if theses opportunities even exist.�  Several parents, when asked what 
improvements they would like to see in the community, specify that they wish there were more 
parent education classes. A few parents would like to see better access to Lamaze classes. One 
parent who took the Spanish survey would like to have access to inexpensive computer and 
English classes.  See Chart 4.   
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What about the location of parenting information and support services?  One-third of all parents 
find that there is not an easily identifiable and accessible place to go to in order to receive 
information about children's issues in our community. 
 
One of the most important sources of support lacking for respondents is a chance to take break 
from their young children. Half of parents agree or strongly agree with the statement �When I 
need a break from my young child(ren), help is available outside of my immediate family.� This 
is striking, given the high level of agreement with other areas of parenting information and 
support.   
 



THE OVERALL COMMUNITY:  Parents generally find the overall community to be 
supportive of early childhood needs, but very clearly desire more well-advertised family-
friendly activities throughout the seasons.   
 
When comparing the overall community as a set of indicators against the other areas in the 
longer parent survey (health and medicine; social, emotional, and mental health, early care and 
education/child care, and parenting information and support), the mean value of the indicators of 
this group of variables is the lowest of the survey, which represents the least level of satisfaction.  
Interestingly, while this might suggest that parents feel negatively about the community, when 
asked if they agree or disagree with the statement �Compared to other communities in my states, 
my community is a good place for my family to live,� parents overwhelmingly agree or strongly 
agree (95%). Similarly, 95% of respondents also agree or strongly agree with the statement, �My 
child(ren) is/are accepted and respected for their individual differences in my community.� And 
90% of respondents agree or strongly agree with the statement, �My child(ren) and family are 
thriving in my community.�  
 
Though parents feel favorably about the community as a whole, there are some measures about 
which parents feel less positively.  Forty-three respondents (32%) disagree or strongly disagree 
with the statement, �Child-friendly environments and family-oriented activities are abundant 
within my community during all seasons.� Over a third (36%) of parents disagree or strongly 
disagree with the statement, �Activities for families with young children are advertised well in 
my community.�  Over a third of the parents (39%) also disagree or strongly disagree with the 
statement, �When it comes to our youngest children, volunteerism is strong in my community.�  
See Chart 5. 
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The open-ended comments on the longer parent survey reveal that when families with young 
children move to town, they find that the transition into the community can be difficult.  Some 
respondents state that moving has been difficult because it has been hard to connect with other 



parents. One parent says, �Being new to town, I have had a difficult time finding ways to connect 
with other parents. It has been difficult to find events, activities and child care.� Another 
respondent states similarly: �Moving to Walla Walla from a larger community has been a 
difficult adjustment, more so for me as a mom than for my children, in large part because I have 
really missed having places to go to connect with other moms in unstructured ways.� 
 
One of the statements that survey respondents least agree with is the statement, �Child-friendly 
environments and family-oriented activities are abundant within my community during all 
seasons.� Several parents state that there are few places to take children to actively play and run 
around during winter months when it is too cold for young children to be outside. Parents in this 
community would like to see an indoor play area. One parent says, �There is absolutely no place 
to take my very active preschooler to run off steam in the cold months. We quite often visit the 
Tri-Cities to go to an indoor playground at a Gymnastics gym or the mall play area. There are 
very few places to go to meet other moms for unstructured play time in the winter and that can 
feel very isolating at times... We have wonderful parks and playgrounds, but they really only 
service the families of very young children for about half the year.� Similarly, there are few 
places for children on really hot summer days; parents see a need for a public pool with a 
shallow water play area for young children or a free water-spray pad in a public park.  Parents 
also would like to see more improvements to existing local parks. One parent, when asked what 
improvement she would like to see, summarizes this point: �New playground equipment 
installed at more community parks�Menlo Park!! What has been done at other parks is great, 
but we need all the neighborhoods to have this so kids in those communities can enjoy and not 
have to drive across town.� A few other parents say that they would like to see more hiking and 
biking trails. One parent would like to see more trails and �information where to find existing 
trails open to the public.� 
 
Some of the respondents to the longer parent survey suggest that a drop-in play area may meet 
the needs of parents hoping to get a break, may provide a way for parents to connect, and may 
also provide indoor play options for children in all seasons. One mother says: �It would be really 
helpful if there were a drop-in fun center. My daughter really enjoyed those in [our former town] 
(there were 3 there). They had movie nights there on Friday and she loved it. The hours were 
flexible: 8 a.m. to 9 p.m. on most days, open until 12 a.m. on Friday and Saturday nights, noon-6 
p.m. on Sundays. It allowed parents a break and kids loved it. (Not a day care, but a fun center, 
[it] didn�t need to meet all the daycare/school regulations).� A second parent says, �Larger 
communities can support small businesses that cater to families like indoor play gyms. How 
amazing would it be to turn one of our empty store fronts downtown into an indoor play area 
where parents could grab a coffee and meet together or possibly pay to drop your children off so 
you could shop downtown.�   
 
In general, several parents state that they would like to see improvements in recreational 
facilities and more opportunities for recreation during all seasons. While many parents say that 
their children are involved in Walla Walla Parks and Recreation organized teams and YMCA 
activities, some parents say that both of these programs can be expensive. Similarly, many 
parents would like to see less expensive gymnastics classes like Gymboree, less expensive dance 
classes and parent child exercise classes like �Stroller Strides.�  Many parents appreciate and 
utilize the Walla Walla Children�s Museum, but wish that either the museum were expanded to 



offer more activities and hours, or that another similar, larger institution be established in the 
valley.  
 
Parents think that, while there are several good family events/activities, it would be helpful to 
have more easily accessible and concisely organized information for parents about these events 
and activities. One parent suggests producing a monthly calendar listing these events, especially 
for families with children under 5.  Another parent suggests that pre-Kindergarten events that 
bring together Spanish-speaking and English-speaking families would be very valuable. She 
says: �[I would like to see] bilingual/bi-cultural activities that draw people/families from English 
and Spanish speaking backgrounds to celebrate together.� 
 
Despite the recommendations for improvement in our community, parents list numerous 
programs and activities already in place that they find supportive for their families and children: 

A) Parent Support Groups/Organizations 
1. Mothers of Preschoolers (MOPS) at Blue Mountain Community Church and 

Trinity Baptist Church 
2. Mom�s Network 
3. Parent to Parent (an organization for parents of children with disabilities) 
4. Blue Mountain Action Council 
5. Children�s Home Society 

B) Child Care/Parent-Child Classes 
1. Head Start, Early Head Start, Migrant Head Start, Early Childhood Education and 

Assistance Program (ECEAP) 
2. WWCC Parents Cooperative Preschool and Parent-Child Classes 
3. Tot-Spot 
4. Lillie Rice Center 
5. Kids� Place 

C) State/City Funded Programs 
1. Women, Infants, Children (WIC) 
2. DSHS 

D) Library/Museum 
1. Walla Walla Public Library 

i. Kid�s Corner Story Time and other functions 
ii. Mom�s Network Open House 

2. Children�s Museum 
E) Sports/Recreation 

1. Walla Walla Parks and Recreation Organized Sports 
2. Playgrounds and Parks 
3. YMCA 

i. Gymnastics 
ii. Swim Lessons 

4. Kidnastics -Walla Walla University 
F) Community Sponsored Family Events (some parents found these using The Downtown 

Walla Walla Foundation) 
 



COMPARING PARENTS AND LOCAL STAKEHOLDERS:  Parents and Stakeholders are 
generally similar in their assessment of our community�s resources for families with young 
children, but stakeholders are more likely than parents to express that we need more 
resources.  In addition, stakeholders are as likely as parents to identify that our community 
has a lot of support for families with young children, but that access and visibility of resources 
are in need of improvement, especially for families with children under five.   
 
Stakeholders were given surveys that measured nearly identical items as those on the longer 
parent surveys.  On most of the individual survey questions, stakeholders are more likely to be 
critical than are parents, demonstrated by higher average scores where the responses were coded 
as 1=a lot like my community, 2=somewhat like my community, 3=not very much like my 
community, 4=not at all like my community.  This means that stakeholders find our community 
to be more in need of resources for young children than the parents of those young children do.  
A more favorable assessment of resources from stakeholders, as compared to parents, occurred 
on only 10% of the individual questions the surveys.  Most drastically (where the average 
differences were greatest), stakeholders are more likely than parents to criticize families� access 
to proper nutrition, access to and ease of finding mental health services, and ease of access to 
child care.  When the questions are clustered into the areas measured on the parent surveys 
(health and medicine; social, emotional, and mental health; early care and education/child care; 
parenting information and support; and the overall community), stakeholders are most likely to 
be critical, as compared to parents, in their assessment of early care and education/child care 
(parents� mean=1.41; stakeholders� mean=2.26).  They are most similar to parents in their 
assessment of the overall community (parents� mean=1.92; stakeholders� mean=2.03).    
 
Why might stakeholders be more likely than parents to be critical of our community�s resources?  
One answer may be that many of the stakeholders are members of the Early Learning Coalition, 
which makes them more likely to pay attention to needs as part of their regular involvement with 
the Coalition, and to do so with an eye on the experiences of all families that cross their paths, 
and not just their own families.  In some ways, this actually makes their responses a more 
collective assessment of our community�s needs and resources.  Perhaps these stakeholders are 
also more likely than individual parents to be in a position where they feel compelled to advocate 
for change � change that they see as necessary, given that they see families with problems as part 
of their everyday vocations.  It is important to note, also, that responding in terms of agreement 
level (as the parents did) is a slightly different kind of measure than responding in terms of 
whether the indicator is a lot, a little, not much, or very much like our community.   
 
In addition to the questions that were included on both the stakeholder and longer parent surveys, 
there were questions that were unique to the stakeholder survey.  With regard to these measures, 
stakeholders think the following item is a lot/somewhat like our community: 

 the community understands the benefits of quality child care and education (74% specify 
a lot/somewhat).   

 
However, stakeholders generally think the following items are not very much/not at all like our 
community (and are more consistent with stakeholders� critique of early care and education/child 
care items mentioned above): 



 early childcare professionals in our community are fairly compensated and supported 
(61% specify not very much/not at all); 

 early child care professionals work with elementary school professionals to support the 
transition into kindergarten (85% specify not very much/not at all);  

 early childhood programs and services in my community have adequate financial 
resources (85% specify not very much/not at all); and,  

 if a family with young children moves to my community, there is an easily identifiable 
and accessible place to go in order to receive info about children's issues (65% specify 
not very much/not at all). 

 
Kindergarten teachers:  The 6 kindergarten teachers who were surveyed in addition to the rest of 
the stakeholders are similar in their responses to most questions.  In other words, most of them 
respond similarly to the sample of 53 stakeholders who hold other paid and unpaid positions that 
relate to children�s needs in our community.  This was true in terms of most questions assessing 
the needs of families with young children in our community, including �my community is a great 
place for young children to grow up and thrive� (94% of stakeholders and 100% of kindergarten 
teachers responded �a lot� or �somewhat like my community�).  It is important to note that there 
are many questions where kindergarten teachers are more likely than other stakeholders to 
respond �I don�t know,� simply because the questions ask about needs and resources for children 
under five.   
 
These kindergarten teachers are dissimilar to the other stakeholders in a few areas.  These 
findings include: 
 
Kindergarten teachers are slightly more likely than other stakeholders to: 

 find that health and development screening resources are provided for children if 
problems are identified. 

 find that services are available to identify children with special needs at an early age. 
 find that young children with special needs and their families have easy access to 

appropriate services and supports. 
 find that families whose primary language of communication is not English are able to 

access medical resources in our community.   
 find that when parents need a break from young children, help is available. 
 find that early childhood professionals work well together with early elementary school 

professionals to support the transition into kindergarten. 
 find that we have highly trained and skilled early childhood care providers and educators 

in our community. 
 find that child-friendly environments and family-oriented activities are located in places 

that are easy to get to. 
 find that child-friendly environments and family-oriented activities are abundant within 

my community during all seasons. 
 find that activities for families with young children are advertised well in our community. 

 
And kindergarten teachers are slightly less likely than other stakeholders to: 



 find that children and families from all racial and ethnic communities have access to early 
childhood and family support services that are respectful of and responsive to cultural 
diversity. 

 find that child care and education in my community have staff, materials, and resources 
that reflect varied cultural backgrounds. 

 
Kindergarten teachers and other stakeholders find that our community is a great place for 
families with young children, but also identify that there is not an easily identifiable and 
accessible place to go for families with young children who move to our community.  Thus, it is 
somewhat evident that kindergarten teachers would assess the needs that stakeholders identify in 
similar terms.  
 
But the aforementioned findings suggest that kindergarten teachers would also be more likely 
than other stakeholders (e.g., child care providers) to view resources as more readily available 
(with the exception of resources that address cultural diversity), because many of the resources 
discussed in the survey are more accessible once children begin attending schools.  These 
results, along with the results from the parent surveys, reveal that, because the resources and 
activities for children are more visible and accessible once they reach school-age, families with 
children under five do not have as much access to the resources or to an easily-identifiable 
location for accessing them.  In either case, however, resources and materials to address children 
with varying cultural backgrounds are in need of improvement.         
 
KINDERGARTEN READINESS:  Parents generally find that their children are ready for 
kindergarten in our community, and use varying strategies to get them ready. 
 
How do parents define kindergarten readiness?  On the short parent survey, parents were asked 
to define in their own words what it means for their child to be ready for kindergarten. They 
identify 9 different characteristics of readiness: 

 Basic numbers, Alphabet, Foundations of Reading Skills 
 Name/Parent�s Name/Phone Number/Home Address 
 Eagerness to Learn 
 Group Interaction Skills (i.e. sharing) 
 Listening 
 Following Directions 
 Ability to Sit and Focus on Tasks (some parents identified an amount of time that 

children should be able to do this: 10-30 minutes) 
 Able to be away from parents for the day 
 Manners/Politeness 

 
When asked �How ready do you think your child is for kindergarten?� about half of parents think 
that their children are �Very Ready� (51%), 35% of parents think that their children are �Mostly 
Ready,� 6% of parents think their children are �Not Ready at All,� and 8% of parents are �Not 
Sure.�  See Chart 6.   
 



Chart 6 

Parent Assessment of Children's Kindergarten Readiness
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Of the parents who specify that their children are not �very ready� for kindergarten, they could 
check any or all of the areas where they believe their children need more growth.  More than half 
of them (59%) think that their children need to be more ready in the area of academic abilities. 
About a third of these parents (36%) think that their children need to improve in the area of 
social or emotional growth or mental health. Only about 16% of these parents think that their 
children need to be more ready in the area of physical growth or health, and about the same 
number (17%) are unsure in what areas their children need to be more ready.  See Chart 7. 
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Parents most frequently use play and reading to ready their children for kindergarten. About 75% 
use play often and 77% use reading often. Parents less frequently use techniques that they learn 



in parenting books, magazines or the internet (37% use often), television shows aimed at children 
(25% use often) and activities such as sports, camps or music (25% use often).  Parents are least 
likely to specify that they use parenting classes to get their children ready for kindergarten.  
Parents are divided on their use of child care to ready their children:  60% often use childcare, 
but 22% never use it. (This is similar to the findings of the long parent survey).  Parents less 
frequently use video games for children (21% use often; these include both games and online 
educational activities) and ideas from parenting classes (10% use often).  See Chart 8. 
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Parents whose children are very ready for kindergarten use reading and play slightly more often 
than parents whose children are not very ready. Parents whose children are very ready for 
kindergarten use television shows aimed at children less often than parents whose children are 
less ready.  Finally, as mentioned above, parents who say that their children are very ready use 
childcare and preschool more frequently than parents who say their children are not very ready 
for kindergarten.  See Chart 9. 
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GROUP DIFFERENCES:  Belonging to a faith community, using paid child care, being a 
non-single parent, and being a non-Latino/a parent positively influence how parents of young 
children see the resources available to them in our community.   
 
Faith Community Membership.  Fifty-eight percent of respondents to the longer parent survey 
belong to, and participate regularly in, a local faith community.  Comparing the mean values 
from responses on each measure, there are 19 statistically significant differences between parents 
who belong to a faith community and those who do not. 
 
Parents who belong to a faith community feel that they have much more access to social, 
emotional and mental heath resources for their children than parents who do not belong to a faith 
community. Significantly more parents who belong to a faith community than those who do not 
more strongly agree with the following statements: �I have found lots of opportunities for 
children to play together in informal ways in my community,� �I have found that my children�s 
emotional and mental health needs are generally supported in my community,� �Support for the 
emotional and mental health needs of my child(ren) has been easy to find,� and �I know how to 
access community resources to meet the social, emotional, and mental health needs of my 
child(ren).�  
 
Additionally, parents who belong to faith communities feel more positively about many of the 
measures regarding childcare. These include: �I feel as if my child(ren) has/have been in safe 
childcare and early learning settings,� �My children has/have been nurtured in their 
childcare/early learning provider has been supportive of my child(ren)�s background, including 
their ethnicity, culture, economic status, religion, and ability,� �I have access to early childhood 
and family support services that are respectful of and responsive to cultural diversity,� �The 
child/early learning care I have used has been high quality,� �The child/early learning care I have 
used has well-trained and qualified care providers,� �I feel comfortable talking with my 



child(ren)�s care providers about my child(ren),� and �The physical layout and space of my 
child(ren)�s child/early learning care center has been comfortable and safe.�  
 
Parents who belong to faith communities also agree more with measures about parental support 
and the overall community than parents who are not part of a local faith community.  Parents 
who belong to a faith community feel more connected to other parents, feel more satisfactory 
about local services for families in crisis, think that their children and families are thriving in the 
local community, think that the community values and celebrates the diversity of families, and 
think that their children are accepted and respected for their individual differences. Additionally, 
parents who belong to a faith community more strongly agree with the statement �Child-friendly 
environments and family-oriented activities are abundant within my community during all 
seasons.�  Slightly more parents who belong to faith communities agree or strongly agree that 
they visit the library with their children more than once a month (70% versus 66%). 
 
One parent who is not involved in a faith community suggests that it is hard for her family to 
find family-friendly activities: �We aren�t involved in church � so it would be nice to have more 
family functions for anyone.� 
 
Use of Paid Child Care.  Parents who use childcare, compared with those who do not, respond 
differently (statistically comparing mean values) on 4 measures. More parents who use childcare 
(90%) than those who do not (80%) agree or strongly agree with that statement: �There are 
services available that help identify special needs in my child(ren) at an early age.� Similarly, 
parents who use childcare slightly more strongly agree that �Support for the emotional and 
mental health needs of my child(has) been easy to find;� (85% versus 81%).  More parents who 
use childcare (95%) than those who do not (85%) agree or strongly agree with the statement: �I 
have enough resources to prepare my child(ren) for kindergarten academically.� This suggests 
that parents who use childcare believe that it is preparing their children for kindergarten. Also, 
parents who do not use or cannot use (due to availability or cost) childcare or early education 
feel that they have less access to these resources. One parent suggests that public kindergartens 
offer programs to help prepare pre-kindergarten children and give parents a better idea of what 
skills and abilities their children will need in order to be prepared for kindergarten education.  
 
Single Parent Homes.  Respondents who took the longer parent survey were asked if there were 
other adults living in their homes besides the person taking the surveys. Twenty parents stated 
that there were no other adults in their home.  For the purpose of this analysis, these parents will 
be labeled single parents; all other parents (including those who lived with adults besides their 
spouse) will be labeled parents in a 2+ adult home or non-single parents.  
 
There are several important differences between households with single parents versus two or 
more parents. Only 80% of single parents agree or strongly agree that their childcare offers the 
number of hours that the respondent needs, whereas 95% of non-single parents agree with this 
statement. While 91% of non-single parents agree or strongly agree that they have enough 
resources to prepare their children for kindergarten socially or emotionally, only 81% of single 
parents feel the same way.  One single mother says that while she thinks there are several 
activities available for both families and parents that she has a difficult time accessing them. She 



says: �I am a single mother, so sometimes it�s hard for me to get to these places and events by 
myself, and I work odd hours (mostly at night), so my schedule is different than most others.� 
 
Interestingly, a higher percentage of single parents (95%) than parents in a 2+ adult home (90%) 
agree with the statement �I feel valued and supported as a parent in my community.� 
Additionally, more single parents than non-single parents agree or strongly agree with the 
following statements: �My community values and celebrates the diversity of families� and �My 
child(ren) is/are accepted and respected for their individual differences in my community.�   
 
Latino/a Parents.1  As discussed above, very few of the participants in the longer parent survey 
identify as non-white, non-Latino/a or Hispanic or Chicano/a (hereafter referred to as Latino/a). 
Only 4 participants identified as Native American, 6 as mixed race, 2 as Asian, and one as Black. 
With such a small number of participants in these groups, it becomes difficult to a) protect the 
respondents� anonymity and b) make generalizations about these populations. Therefore, to 
understand parental differences based on racial-ethnic identity, this report will compare 
respondents who identify as Latino/a on the longer parent survey (N=42) with all other 
participants, including those who identify as white and those who identify as other non-Latino 
racial-ethnic minorities (N= 99).  
 
There are several key differences between the responses of Latino/a and non-Latino/a parents. 
First, Latino/a parents agree less strongly that they have good access to medical and prenatal 
care. One hundred percent of non-Latino parents agree or strongly agree that they have �easy 
access to medical care� compared to 93% of Latino/a parents. Similarly, while nearly 99% of 
non-Latino/a parents agree or strongly agree that they have �easy access to prenatal care,� only 
88% of Latino/a parents feel the same way. Also, Latino/a parents (93%) agree less strongly with 
the statement �All members of my family have proper nutrition� than non-Latino/a parents 
(99%).  
 
While Latino/a parents may have more difficulty accessing heath and medical resources than 
non-Latino/a parents, they more favorably view their child care situations and have an easier 
time finding it than non-Latino parents. When asked their agreement with the statement �I feel as 
if my child(ren) has/have been in a safe childcare and early learning settings,� 100% of Latino/a 
parents agree or strongly agree, while 90% of non-Latino/a parents feel the same way. 
Additionally, many more Latino/a parents (95%) agree/strongly agree that their childcare was 
easy to find than non-Latino/a parents (75%).  It is important to note that the only definition 
provided of �child care� for survey respondents is that it is paid for and utilized at least ten hours 
per week. 
 
Latino/a parents also reflect a stronger sense of community and community involvement than 
non-Latino/a parents. While 71% of non-Latino/a parents agree or strongly agree with the 
                                                
1 Respondents had the option to take this survey in either English or Spanish. It is important to understand whether 
there are differences in the responses from those who took the survey in Spanish and respondents who identify as 
Latino/a. To see if there is a difference between Latino/a parents who responded in Spanish and those who 
responded in English, their responses on each measure were compared and found to be statistically very similar. 
Therefore, the differences between Latino/a respondents who chose to take the survey in English and the Latino/a 
respondents who chose to take the survey in Spanish are very minor. 
 



statement: �I believe that raising our youngest children is the responsibility of the entire 
community,� 80% of Latino/a parents agree or strongly agree. Similarly, 54% of non-Latino/a 
parents compared with 73% o Latino/a parents agree or strongly agree with the statement �When 
it comes to our youngest children, volunteerism is strong in my community.�  
 
On the short parent survey, there are only three statistically significant differences between 
parents who took the survey in Spanish and those who took the survey in English on any 
measures.2  1) Parents who took the survey in Spanish are slightly more likely to report that their 
children are ready for kindergarten than those who did not.  2) Parents who took the survey in 
English more often play with their children to prepare them for kindergarten than parents who 
took the survey in Spanish; 84.6% of parents who took the survey in English use play often, 
compared to 70% of parents who took the survey in Spanish.  3) More parents who took the 
survey in Spanish would use in-person parenting help than parents who took the survey in 
English (81% v. 78%). Of those parents, the ones who took the survey in English feel that they 
have better access to this resource than those who took the survey in Spanish; 72% of parents 
who took the survey in English compared to 41% of parents who took the survey in Spanish 
think that they have enough access to in-person parenting help. 
 
RECOMMENDATIONS 
 
Based on the results in this needs assessment, several definitive recommendations emerge: 
 

 Create and maintain a central and easy-to-access location for parent resources, 
especially for families with children who have not yet entered school. 

 Offer more family activities in the community, especially for kids under 5, during all 
seasons.   

 Create more access to resources for kids with special needs, especially for social, 
emotional, and mental health needs. 

 Ensure that parents continue to have access to resources that prepare their children 
for kindergarten. 

 Connect with other local agencies and groups who are working to improve 
community resources to ensure that the needs of families with young children are 
highlighted in larger conversations about regional economic development, housing, 
and environmental sustainability.   

 Devote economic and personnel resources to the following lines of future research: 
kindergarten teachers� assessments of children�s readiness upon entering and 
leaving kindergarten; further market and public opinion analysis of seasonal (fee 
and no-fee accessed) recreational facilities in the community; follow-up research on 
the needs of families with young children using similar measures as this study did in 
order to establish benchmarks and note trends over time. 

 
 

                                                
2 Comparing mean values for responses using T-Test, with 95% confidence.  



 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX:  SURVEYS 
 
 



 
 
WALLA WALLA PRE-KINDERGARTEN PARENT SURVEY 

 
 
THE PURPOSE OF THIS SURVEY IS TO GATHER INFORMATION FROM PARENTS ABOUT TOOLS AVAILABLE IN OUR COMMUNITY FOR CHILDREN UP TO AGE 5.  
INFORMATION YOU PROVIDE WILL BE KEPT CONFIDENTIAL AND NO IDENTIFYING INFORMATION ABOUT INDIVIDUAL CHILDREN OR FAMILIES WILL BE USED IN ANY 

REPORTING OF THIS SURVEY DATA.  IF YOU HAVE ANY QUESTIONS, PLEASE CONTACT 527-4453 
 

IN YOUR OWN WORDS, WHAT DO YOU THINK IT MEANS FOR A CHILD TO BE �READY FOR 

KINDERGARTEN?�   
HOW READY DO YOU THINK YOUR CHILD IS FOR KINDERGARTEN?  

PLEASE CHECK ONE. 
 

____Very ready  ____Not ready at all 
 ____Mostly ready  ____I�m not sure 

IF YOU RESPONDED ANYTHING BESIDES �VERY READY� IN THE QUESTION ABOVE, IN WHAT AREAS DO YOU THINK YOUR CHILD NEEDS TO BE MORE READY?  

PLEASE CHECK ALL THAT APPLY: 
 ____Physical growth or health  ____Social or emotional growth or mental health 

  ____Academic abilities   ____I�m not sure 

HOW HAVE YOU TRIED TO GET YOUR CHILD READY FOR KINDERGARTEN?  PLEASE CHECK A BOX FOR EACH ITEM BELOW. 

I have used� Never Rarely Sometimes Often 

play with the child     

reading or showing picture books to the child     

a child care center or preschool     

ideas from parenting books, magazines, or internet sites     

children�s computer games or video games     

ideas from parenting classes     

television shows that are for children     

activities such as camps, sports, music, language, or art classes      

something else (please specify):       

 

PLEASE ANSWER WHETHER YOU HAVE HAD ENOUGH OF THE FOLLOWING RESOURCES FOR YOUR CHILD:   

Access to� 
I need  

MUCH MORE  
I need A 

LITTLE MORE  
I HAVE  

ENOUGH  
I WOULD 
NOT USE 

health insurance or medical care for the child     

parenting books, magazines, or internet sites      

in-person parenting help     

children�s books (counting, matching, letters or shapes)     

other parents in my community      

affordable child care (that I pay for)     

something else (please describe):     

If you want help with the above items, where do you currently look first, second, and third?   
Please rank them by placing a �1,� �2,� and �3� next to your choices below.   

____My friends who are also parents ____Television  ____Radio         ____Internet 

____An office close to where I live or work that serves all families ____Books, magazines or other written information 

____An office close to where I live or work that serves families that 
need financial assistance 

____A member of my family who is NOT a parent or guardian of 
my child 

____A person who works in a local elementary school ____Home visits from an early childhood professional 

____A member of my church such as a pastor ____My child(ren)�s day care provider or teacher 
____A medical professional such as a pediatrician ____Other (please list): 

 

Thank you for your willingness to fill out this survey! 
Are you interested in speaking more about your child(ren)�s experiences in person or on the telephone? 

If so, please supply a name and phone number and/or email address (the best way to contact you). 
We will keep your responses confidential. 

NAME AND CONTACT INFO 

(OPTIONAL): 



WALLA WALLA CUESTIONARIO DE PADRES PARA LOS NIÑOS DEL PRE-KINDER 
 

 
EL MOTIVO DE ESTA ENCUESTA ES PARA RECAUDAR  INFORMACION DE LOS PADRES.   INFORMACION SOBRE RECURSOS DISPONIBLES EN NUESTRA COMUNIDAD 

PARA LOS NIÑOS PEQUEÑOS HASTA LA EDAD DE 5 AÑOS.  LA INFORMACION QUE USTED PROVEE VA SER CONFIDENCIAL Y NINGUNA INFORMACION EN ESTA 

ENCUESTA SOBRE LA IDENTIFICACION DE SU NIÑO O FAMILIA SERA REPORTADA.  SI TIENE ALGUNA PREGUNTA, POR FAVOR  DE PONERSE EN CONTACTO AL NUMBERO  

527-4453. 
 

EN SUS PROPIAS PALABRAS, QUE PIENSA USTED QUE SIGNIFICA QUE UN NIÑO/A ESTA  

�LISTO/A PARA EL KINDER?� 
COMO PIENSA USTED QUE SU NIÑO/A ESTA LISTO/A PARA EL KINDER?  

POR FAVOR MARQUE UNO. 
 
 ____Muy listo/a         ____No esta listo/a  
 ____Mas-o-menos       ____No estoy seguro/a 

SI USTED RESPONDIO ALGO DIFERENTE QUE �MUY LISTO/A� EN LA PREGUNTA DE ARRIBA, EN QUE AREAS PIENSA USTED QUE SU HIJO/A NECESITA ESTAR MAS 

LISTO/A.  POR FAVOR MARQUE TODAS LA QUE APLICA: 
 ____Crecimiento físico o de salud  ____Crecimiento social, emocional o salud mental 

  ____Habilidades académicas   ____No estoy seguro/a 

COMO HA TRATADO DE PREPARAR A SU NIÑO/A  PARA QUE ESTE LISTO PARA EL KINDER?  POR FAVOR MARQUE  LA RESPUESTA POR CADA CASILLA ABAJO. 

Yo he usado� Nunca Raramente A veces Frecuentemente 

Jugar con mi niño/a.     

Leyendo o enseñándole fotos de un libro a mi niño/a.     

Una guardería o pre-escolar.     

Ideas de los libros,  revistas o páginas de Internet.     

Juegos de la computadora o videos para niños.     

Ideas de clases que instruyen como hacer padres.     

Programas de niños en la televisión     

Actividades tales como acampar, deportes, clases  de música, lenguaje o 
clases de arte. 

    

Alguna otra cosa (especifique por favor):       

 

POR FAVOR RESPONDA SI A TENIDO SUFICIENTE DE LOS RECURSOS PARA SU HIJO/A:   

Acceso A� 
Necesito 

mucho mas 
Necesito un 
poquito mas  

Tengo 
suficiente  

No lo usaría 

aseguransa de salud o cuidado medico para mi hijo/a.     

Libros de recursos para padres, revistas, o páginas de Internet.     

Ayuda en persona para padres.     

Libros de niños (contando, conjuntos, letras o figuras)     

Otros padres en la comunidad.      

Cuidado de niño que pueda pagar(que yo pueda pagar)     

algo mas (por favor  describa):     

Si necesita ayuda con los artículos mencionados, usted donde actualmente mira primero, segundo, y tercero?   
Por favor clasifique poniendo un �1,� �2,� y �3� enseguida de sus elecciones abajo.   

____Mis amigos que también son padres. ____Television  ____Radio      ____Internet 

____Una oficina que esta cerca de mi casa o trabajo la cual sirve a 
familias. 

____Libros, revistas o algún otra información escrita. 

____Una oficina que esta cerca de mi casa o trabajo la cual sirve a 
familias que tienen necesidad de ayuda financiera. 

____Un miembro de mi familia que NO es padre o guardián de mi 
hijo/a. 

____Una persona que trabaja en una escuela primaria local. ____Visitas de hogar de una persona profesional en educación 
temprana. 

____Un  miembro de mi iglesia tal como un pastor. ____La maestra o proveedora de mi hijo/a en la guardería. 
____Un profesional medico tal como un pediatra. ____Otro (por favor haga una lista): 

 

Gracias por su buena voluntad en llenar este cuestionario!   
Esta interesado en hablar mas sobre las experiencias de su hijo/a en persona o por teléfono?  

 Si su respuesta es si, por favor dénos su nombre, numero de teléfono, y/o la dirección electrónica (la mejor 
manera para contactarla/o). Tendremos sus respuestas en confidencialidad.  

NOMBRE Y INFORMACION DE 

CONTACTO (OPTIONAL): 



PROFILE OF YOUNG CHILDREN IN OUR 
 COMMUNITY:  A SURVEY OF PARENTS 

WALLA WALLA EARLY LEARNING COALITION 
 

COVER SHEET FOR SURVEY ADMINISTRATORS 
Remember:  you can fill out a survey, too! 

This cover sheet is to be filled out by the survey administrator before the surveys are distributed, and returned with all completed surveys: 
1.  Date(s):       
2.  Location(s) of Survey Distribution, if applicable:   
3.  Your name:   
4.  Your title or connection with ELC:   
5.  Please describe and/or name the group of people to whom you will be giving the survey [e.g., is it a formal or informal group, is it 
a group, such as a child care center or social service agency, that has a particular area of interest or expertise in children�s needs and 
resources, etc.]: 
 
 
6.  How many surveys did you give out, and how many were returned?  __________ were returned out of __________ that were 
given out. 
7.  Method of Survey Distribution (Please select one): 

□ In-person group survey/discussion (please note number of people in the group:  ______________)  
□ Online or via email 
□ In-person one-on-one survey/discussion [note date on each survey] 
□ Survey taken by respondent(s) and then returned later to you 
□ Phone survey [note times and dates on each survey]  
□ Other:  _____________________________ 

 
8.  Other notes:   
 
Please gather all completed surveys and return them to Samantha Bowen (ELC Program Manager; 527 4453). 

 If you are leading a group of people in an in-person setting, please do the following:  have respondents fill out each section 
individually and without discussion; after each section, open up the discussion by asking for comments on those questions.  
Take as many notes and direct quotes as you can.  Encourage people to write down their responses, too.  Encourage people 
to stick to their original circled answers and not to change them based on the discussion.  It is your job to note the central 
themes in the discussion following each section in detail. Collect ALL surveys from people participating in the group.   

 If you are doing a survey over the phone, introduce yourself before introducing the project and reading the script above.   
Write down all responses thoroughly and carefully.   

 Procedural questions:  contact Michelle Janning, survey coordinator (509 520 5406). 
 
Script for survey administrators (to be read aloud or shown to respondents before the surveys are completed):  
�This survey is a way to generate discussion regarding the needs of children under five in our community.  We hope to 
identify strengths already in place for the Early Learning Coalition to build upon and gaps that must be filled to help our 
youngest children succeed. 
 
The survey asks questions about the following topics:  access to health insurance and medical needs; social, emotional, 
and mental health; early care and education/child care; our overall community; and parenting information and support.  
Each section contains statements that you are to assess in terms of how much you agree or disagree based on your own 
family�s experiences.  Following these sections, there will be room for you to expand on your responses (whether the 
responses are written or spoken is determined by the method used by the survey administrator).  If a statement does not apply to 
you or your family, it�s okay to indicate that � circle the number in the right hand column.  At the end, you will be asked to 
answer some open-ended questions about our community, and some questions about your background. 
 
If you continue to respond to these survey items, you are consenting to have your responses aggregated with others� 
responses in a report that will be given to the Early Learning Coalition.  No individual identifying information will be 
given, and responses will be kept confidential.  At any point, you may stop answering questions, and, of course, you are 
not obligated to answer a question if it makes you uncomfortable.  If you have questions or concerns, you may ask me to 
make note of them and bring them to an Early Learning Coalition representative.  You can also call the Early Learning 
Coalition Program Manager (Samantha Bowen) at 527-4453 with any questions or concerns.  Thank you for your help with 
this important research on our community�s children!  Are you ready to start?  Okay, then, here are the questions�� 
 



PROFILE OF YOUNG CHILDREN IN OUR COMMUNITY:  A SURVEY OF PARENTS 
WALLA WALLA EARLY LEARNING COALITION 

 
Note:  for all questions below, �children� or �young children� refers to children who have not yet entered 
kindergarten.  �Community� refers to the Walla Walla Valley area.  Please rate  your level of agreement with the 
statements.  PLEASE CIRCLE ONE RESPONSE PER QUESTION. 
 
A.  Health and Medicine 
 Strongly 

Agree 
Agree Disagree Strongly 

Disagree 
This does 

not apply to 
my family 

I have easy access to medical care for my child(ren). 1 2 3 4 9 

I have easy access to mental health services for my child(ren). 1 2 3 4 9 

I have had easy access to dental care for my child(ren). 1 2 3 4 9 

I have easy access to prenatal care for my child(ren). 1 2 3 4 9 

My child(ren) is/are provided health and development 
screening.   

1 2 3 4 9 

My child(ren) is/are referred to appropriate resources if 
problems are identified. 

1 2 3 4 9 

All members of my family have proper nutrition and enough 
food to eat. 

1 2 3 4 9 

When I need a break from my young child(ren), help is 
available outside of my immediate family. 

1 2 3 4 9 

There are many services available that help to identify special 
needs in my child(ren) at an early age.   

1 2 3 4 9 

My child(ren) with special needs has/have easy access to 
appropriate services and supports. 

1 2 3 4 9 

I can easily access medical resources in my community even 
though my primary language of communication is not English. 

1 2 3 4 9 

Comments about your family�s experiences with health and medicine: 
 
 
 
 
B.  Social, Emotional, and Mental Health 
 Strongly 

Agree 
Agree Disagree Strongly 

Disagree 
This does 

not apply to 
my family 

The social development of my child(ren) before they attend 
kindergarten has been nurtured in my community.   

1 2 3 4 9 

I have found lots of opportunities for children to play together 
in informal ways in my community. 

1 2 3 4 9 

I have found that my child(ren)�s emotional and mental health 
needs are generally supported in my community. 

1 2 3 4 9 

Support for the emotional and mental health needs of my 
child(ren) has been easy to find.   

1 2 3 4 9 

I know how to access community resources to meet the social, 
emotional, and mental health needs of my child(ren).   

1 2 3 4 9 

Comments about your family�s experiences with social, emotional, and mental health: 
 



 
C.  Early Care and Education/Child Care 
Have you used/are you currently using the services of a PAID child care provider or preschool/early learning teacher 
more than 10 hours per week for your 2 year old or younger child(ren)?   
Circle one.  Yes (past or present)  No 
Have you used/are you currently using the services of a PAID child care provider or preschool/early learning teacher 
more than 10 hours per week for your 3-5 year old child(ren)?   
Circle one.  Yes (past or present)   No 
 
If you circled �Yes� to either of these, please continue with this section.  If you answered �No� to both 
questions, please skip to Section D.  �Child care/early learning settings� refer to nursery schools, day cares, 
preschools, child care centers, or any other facility that provides care for children in the parents�/guardians� 
absence. 
 Strongly 

Agree 
Agree Disagree Strongly 

Disagree 
This does 

not apply to 
my family 

I feel as if my child(ren) has/have been in safe child care and 
early learning settings. 

1 2 3 4 9 

My child(ren) has/have been nurtured in their child care/early 
learning settings in terms of promoting individual growth while 
developing physical, cognitive, social and emotional skills.   

1 2 3 4 9 

My child(ren)�s child care/early learning provider has been 
supportive of my child(ren)�s background, including their 
ethnicity, culture, economic status, religion, and ability. 

1 2 3 4 9 

I have access to early childhood and family support services 
that are respectful of and responsive to cultural diversity. 

1 2 3 4 9 

My child(ren)�s child care/early learning center has staff, 
materials, and resources that reflect varied cultural 
backgrounds. 

1 2 3 4 9 

The child/early learning care I have used has been high quality.   1 2 3 4 9 

The child/early learning care I have used has been affordable.   1 2 3 4 9 

The child/early learning care I have used has been easy to find.   1 2 3 4 9 

The child/early learning care I have used  has been close to my 
home or workplace 

1 2 3 4 9 

The child/early learning care I have used has well-trained and 
qualified care providers.   

1 2 3 4 9 

The child/early learning care I have used has offered the 
number of hours that I need.   

1 2 3 4 9 

I feel comfortable talking with my child(ren)�s care providers 
about my child(ren). 

1 2 3 4 9 

The physical layout and space of my child(ren)�s child/early 
learning care center has been comfortable and safe.   

1 2 3 4 9 

Comments about your family�s experiences with early care and education/child care: 
 
 
 
 
D.  Parenting Information and Support 
 Strongly 

Agree 
Agree Disagree Strongly 

Disagree 
This does 

not apply to 
my family 

I receive information and support to help raise my young 
child(ren). 

1 2 3 4 9 

I feel valued and supported as a parent in my community. 1 2 3 4 9 



Parenting Information and Support, cont. 
 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

This does 
not apply to 
my family 

I feel connected and a sense of community belonging through 
my family, friends, and neighbors. 

1 2 3 4 9 

I have access to reliable transportation. 1 2 3 4 9 

I am satisfied with local services when my family has been in 
crisis. 

1 2 3 4 9 

I have taken classes on parenting skills. 1 2 3 4 9 

I have taken my child(ren) to play groups or parent-child 
classes.   

1 2 3 4 9 

I have enough resources to prepare my child(ren) for 
kindergarten academically.   

1 2 3 4 9 

I have enough resources to prepare my child(ren) for 
kindergarten socially and emotionally.   

1 2 3 4 9 

I talk with my friends who are also parents about parenting 
issues. 

1 2 3 4 9 

I belong to a faith community that supports my family. 1 2 3 4 9 

I go to the library with my child(ren) at least once a month. 1 2 3 4 9 

Comments about your family�s experiences with parenting information and support: 
 
 
 
 
 
 
 
 
E.  The Overall Community 
 Strongly 

Agree 
Agree Disagree Strongly 

Disagree 
This does 

not apply to 
my family 

My child(ren) and family are thriving in my community. 1 2 3 4 9 

My community values and celebrates the diversity of children 
and families. 

1 2 3 4 9 

My child(ren) is/are accepted and respected for their individual 
differences in my community. 

1 2 3 4 9 

I live in a community where planning, policies, and spending 
show that we value and care about families with young 
children. 

1 2 3 4 9 

Child-friendly environments and family-oriented activities are 
located in places that are easy for me to get to. 

1 2 3 4 9 

My community offers enough recreational facilities such as 
parks, playgrounds, and community centers for my family. 

1 2 3 4 9 

Child-friendly environments and family-oriented activities are 
abundant within my community during all seasons (at play 
areas, parks, businesses, churches, retail stores, schools).   

1 2 3 4 9 

Activities for families with young children are advertised well in 
my community. 

1 2 3 4 9 

I believe that raising our youngest children is the responsibility 
of the entire community. 

1 2 3 4 9 

When it comes to our youngest children, volunteerism is strong 
in my community. 

1 2 3 4 9 



The Overall Community, cont. 
 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

This does 
not apply to 
my family 

I believe that there is an easily identifiable and accessible place 
to go to in order to receive information about children�s issues 
in my community.   

1 2 3 4 9 

Compared to other communities in my state, my community is 
a good place for my family to live. 

1 2 3 4 9 

Comments about your family�s experiences with the overall community:   
 
 
 
F.  Other questions:  
What activities/programs that are already in place in our community have you used to find support for your family and 
child(ren)? 
 
 
 
 
 
 
 
 
 
What activities/programs that are NOT already in place in our community would you like to see to support your family 
and child(ren)? 
 
 
 
 
 
 
 
 
 
 
What can be done to make our community better meet the needs of your child(ren) and your family? 
 
 
 
 
 
 
 



G.  Your Background (these questions, as with the rest of the survey, are optional, and will only be used to 
present aggregated data.  No identifying information will be included that would make readers of a report be 
able to match responses with individual people.) 
 
With which racial-ethnic group do you most identify yourself?  Please check one. 
  Mixed racial-ethnic group [please list:_________________________________________________________] 

 Black/African-American 
  Asian-American   

 White/Anglo/European-American, non-Hispanic 
  Latino/a or Hispanic or Chicano/a [please list nationality:_________________________________________] 
  Native American/First Nation 
  Something else [please list:_________________________________________________________________] 
 
Are you� please circle one 
 Male 
 Female 
 
How old are you?  ___________ 
 
Please list the ages of all of the children, and whether they are boys or girls.  You don�t have to give their names.   

 
Child # Age Boy or girl? 

1   
2   
3   
4   
5   

 
What is your relationship to the child(ren) who is/are five years old or younger in your household?  
Please circle one. 
Mother  Stepmother  Aunt  Grandmother  Other: ______________ 
Father  Stepfather  Uncle  Grandfather  Other: ______________ 
 
Are there other adults who live in the household?  Circle one. 
Yes No    
Who are they?  _________________________________________________________________________ 
 
Do you belong to, and participate regularly in, a local faith community? 
 Yes 
 No 
 
Do you have any other comments?   
 
 
Thank you! 
 
Questions?   
Contact Samantha Bowen (ELC Program Manager; 509 527 4453) or Michelle Janning (Survey Coordinator; 509 527 4952) 
  
The survey coordinator is grateful for the permission to use alternate versions of many questions from the 
Community Profile Survey of the Minnesota Early Childhood Initiative, owned by the Minnesota Initiative 
Foundations, permission granted by the Southwest Initiative Foundation.   



PERFILE DE NIÑOS EN NUESTRA COMUNIDAD: UNA ENCUESTA PARA PADRES 
COALICIÓN DE WALLA WALLA PARA COMIENZO TEMPRANO DE APRENDIZAJE 

 
Nota: Para todas las preguntas abajo, �niños� o �niños pequeños� se refiere a niños que todavía no han entrado 
a kindergarten.  �Comunidad� se refiere al área del Valle de Walla Walla.  Por favor de evaluar su nivel de 
acuerdo con las declaraciones.  POR FAVOR DE CIRCULAR UNA RESPUESTA POR PREGUNTA. 
 
A.  Salud y Medicina 
 Fuertemente 

de acuerdo 
De acuerdo No esta de 

acuerdo 
Fuertemente 
no esta de 
acuerdo 

No es 
aplicable a 
mi familia 

Yo tengo acceso fácil para cuidado medico para mi(s) hijo/a(s). 1 2 3 4 9 

Yo tengo acceso fácil para servicios de salud mental para mi(s) 
hijo/a(s). 

1 2 3 4 9 

Yo he tenido acceso fácil para cuidado dental para mi(s) 
hijo/a(s). 

1 2 3 4 9 

Yo tengo acceso fácil para cuidado prenatal para mi(s) hijo/a(s). 1 2 3 4 9 

Mi(s) hijo/a(s) es/son proveído(s) con exámenes de salud y 
desarrollo.   

1 2 3 4 9 

Mi(s) hijo/a(s) es/son referido(s) a los recursos apropiados si 
problemas son o han sido identificados. 

1 2 3 4 9 

Todos los miembros de mi familia tienen la nutrición adecuada 
y suficiente comida para comer.  

1 2 3 4 9 

Cuando necesito un descanso de mi(s) hijo/a(s), ayuda es 
disponible de alguien aparte de mi familia inmediata. 

1 2 3 4 9 

Hay muchos servicios disponibles para ayudar identificar 
necesidades especiales en mi(s) hijo/a(s) a una edad temprana. 

1 2 3 4 9 

Mi(s) hijo/a(s) con necesidades especiales tienen acceso a los 
soportes y servicios apropiados. 

1 2 3 4 9 

Yo puedo fácilmente acceder recursos médicos en mi 
comunidad aunque mi lenguaje principal de comunicación no 
es Ingles. 

1 2 3 4 9 

Comentarios sobre las experiencias con salud y medicina de su familia: 
 
 
 
 
B.  Salud Emocional, Mental y Social 
 Fuertemente 

de acuerdo 
De acuerdo No esta de 

acuerdo 
Fuertemente 
no esta de 
acuerdo 

No es 
aplicable a 
mi familia 

El desarrollo social de mi(s) hijo/a(s) antes de atender 
kindergarten ha sido criado en mi comunidad.   

1 2 3 4 9 

Yo he encontrado  muchas oportunidades para que niños 
jueguen juntos en maneras familiares en mi comunidad. 

1 2 3 4 9 

Yo he encontrado que las necesidades de salud emocional y 
mental de mi(s) hijo/a(s) son generalmente apoyados/as en mi 
comunidad. 

1 2 3 4 9 

Apoyo para las necesidades de salud emocional y mental de 
mi(s) hijo/a(s) han sido fácil de encontrar.   

1 2 3 4 9 

Yo se como encontrar acceso a los recursos en la comunidad 
para alcanzar las necesidades de salud  social, emocional, y 
mental de mi(s) hijo/a(s). 

1 2 3 4 9 

Comentarios sobre las experiencias de su familia con salud social, emocional y mental: 



 
C.  Comienzo Temprano de Cuidado y Educación/Cuidado de Niños 
¿A usado o esta corrientemente usando los servicios PAGADOS de un proveedor de cuidado de niños o un/a 
maestro/a de preescolar/comienzo temprano de aprendizaje por mas de 10 horas por semana para su(s) hijo/a(s) de 2 
años o menos? 
Circule uno.  Si (pasado o presente)  No 
¿A usado o esta corrientemente usando los servicios PAGADOS de un proveedor de cuidado de niños o un/a 
maestro/a de preescolar/comienzo temprano de aprendizaje por mas de 10 horas por semana para su(s) hijo/a(s) de 3 a 
5 años? 
Circule uno.  Si (pasado o presente)  No 
 
Si usted circulo �Si� a cualquiera de las preguntas, por favor continué con esta sección.  Si usted contesto �No� 
a las dos preguntas, por favor de seguir a la sección D.  �Ambiente de Cuidado de niños/comienzo temprano de 
aprendizaje� se refiere a escuelas de infantiles, cuidados de dia, pre-escuelas, centros de cuidado de niños, o 
cualquier otro servicio que proviene cuidado para niños en la ausencia de los padres/guardianes. 
 Fuertemente 

de acuerdo 
De acuerdo No esta de 

acuerdo 
Fuertemente 
no esta de 
acuerdo 

No es 
aplicable a 
mi familia 

Yo siente que mi(s) hijo/a(s) esta(n)/ha(n) estado(s) en un 
ambiente seguro de cuidado de niño y comienzo temprano de 
aprendizaje. 

1 2 3 4 9 

Mi(s) hijo/a(s) esta(n)/ha(n) sido(s) criado(s) bien en su(s) 
ambiente(s) de cuidado de niños/comienzo temprano de 
aprendizaje en términos de promoviendo crecimiento 
individual mientras desarrollando habilidades físicas, 
cognoscitivo, social y emocional. 

1 2 3 4 9 

El cuidado de niños/comienzo temprano de aprendizaje de 
mi(s) hijo/a(s) ha apoyado su(s) antecedentes, incluyendo su(s) 
etnia(s), cultura(s), estado(s) económico(s), religión(es) y 
habilidad(es). 

1 2 3 4 9 

Yo tengo acceso a servicios de infancia y apoyo familiar que 
son responsivos y respetuosos de diversidad cultural. 

1 2 3 4 9 

El centro de cuidado de niños/comienzo temprano de 
aprendizaje de mi(s) hijo/a(s) tiene empleados, materiales y 
recursos que reflejan antecedentes de varias culturas. 

1 2 3 4 9 

El cuidado/comienzo temprano de niños que he usado ha sido 
de buena calidad.   

1 2 3 4 9 

El cuidado/comienzo temprano de niños que he usado ha sido 
económico.  

1 2 3 4 9 

El cuidado/comienzo temprano de niños que he usado ha sido 
fácil de encontrar. 

1 2 3 4 9 

El cuidado/comienzo temprano de niños que he usado ha 
estado cerca de mi casa o trabajo. 

1 2 3 4 9 

El cuidado/comienzo temprano de niños que he usado tiene 
proveedores de cuidado que son capacitados y bien entrenados. 

1 2 3 4 9 

El cuidado/comienzo temprano de niños que he usado ha 
ofrecido el número de horas que necesitó. 

1 2 3 4 9 

Yo me siento cómodo/a hablando sobre mi(s) hijo/a(s) con los 
proveedores de cuidado de mi(s) hijo/a(s). 

1 2 3 4 9 

El espacio y plan físico del centro de cuidado/comienzo 
temprano de niños de mi(s) hijo/a(s) es cómodo y seguro.   

1 2 3 4 9 

Comentarios sobre las experiencias de su familia con comienzo temprano de cuidado y educación/cuidado de niños: 
 
 



 
 
D.  Apoyo y Información de ser Padre 
 Fuertemente 

de acuerdo 
De acuerdo No esta de 

acuerdo 
Fuertemente 
no esta de 
acuerdo 

No es 
aplicable a 
mi familia 

Yo recibo información y apoyo para ayudar me a criar a mi(s) 
hijo/a(s) pequeño/a(s). 

1 2 3 4 9 

Yo me siento valuado/a y apoyado/a como un/a padre/madre 
en mi comunidad. 

1 2 3 4 9 

Yo siento una sensación de pertenecer en mi comunidad y estar 
conectado/a por medio de mi familia, amigos y vecinos. 

1 2 3 4 9 

Yo tengo acceso a transportación segura. 1 2 3 4 9 

Yo estoy satisfecho/a con los servicios locales cuando mi 
familia ha tenido alguna crisis. 

1 2 3 4 9 

Yo he tomado clases sobre habilidades para ser padres. 1 2 3 4 9 

Yo he llevado a mi(s) hijo/a(s) a grupos para jugar o clases de 
padre e hijo/a.   

1 2 3 4 9 

Yo tengo suficiente recursos para preparar académicamente a 
mi(s) hijo/a(s) para kindergarten. 

1 2 3 4 9 

Yo tengo suficiente recursos para preparar socialmente y 
emocionalmente a mi(s) hijo/a(s) para kindergarten. 

1 2 3 4 9 

Yo hablo con mis amigos que también son padres sobre 
problemas que ocurren cuando siendo padre. 

1 2 3 4 9 

Yo pertenezco a una comunidad de fe que apoya a mi familia. 1 2 3 4 9 

Yo voy a la librería con mi(s) hijo/a(s) por lo menos una vez 
por mes. 

1 2 3 4 9 

Comentarios sobre las experiencias de su familia con información para ser padre y apoyo: 
 
 
 
 
 
 
 
E.  La Comunidad en Total 
 Fuertemente 

de acuerdo 
De acuerdo No esta de 

acuerdo 
Fuertemente 
no esta de 
acuerdo 

No es 
aplicable a 
mi familia 

Mi(s) hijo/a(s) y familia están prosperando en mi comunidad. 1 2 3 4 9 

Mi comunidad valora y celebra la diversidad de los niños y sus 
familias. 

1 2 3 4 9 

Mi(s) hijo/a(s) es/son aceptado(s) y respetado(s) en mi 
comunidad por su(s) diferencias individuales. 

1 2 3 4 9 

Yo vivo en una comunidad donde planes, pólizas y gastos 
demuestran que nosotros valuamos y nos preocupamos sobre 
familias con niños/as pequeños/as. 

1 2 3 4 9 

Ambientes favorables a los niños y las actividades orientadas a 
la familia se encuentran en lugares que para mí son fáciles de 
acceder. 

1 2 3 4 9 

Mi comunidad ofrece suficientes instalaciones de recreación 
tales como parques, parques infantiles, centros comunitarios y 
para mi familia. 

1 2 3 4 9 



La Comunidad en Total, Cont. 
 

Fuertemente 
de acuerdo 

De acuerdo No esta de 
acuerdo 

Fuertemente 
no esta de 
acuerdo 

No es 
aplicable a 
mi familia 

Ambientes favorables a los niños y las actividades orientadas a 
la familia son abundantes dentro de mi comunidad durante 
todo el año (en las áreas de juego, parques, empresas, iglesias, 
tiendas, escuelas). 

1 2 3 4 9 

Actividades para familias con niños pequeños son anunciadas 
bien en mi comunidad. 

1 2 3 4 9 

Yo creo que criando nuestros niños más pequeños es la 
responsabilidad de toda la comunidad. 

1 2 3 4 9 

Cuando se trata de nuestros niños más pequeños, el 
voluntariado es fuerte en mi comunidad. 

1 2 3 4 9 

Yo creo que hay un lugar fácilmente identificable y accesible 
para ir en orden para recibir información acerca de los 
problemas de los niños de mi comunidad. 

1 2 3 4 9 

En comparación con otras comunidades en mi estado, mi 
comunidad es un buen lugar para mi familia para vivir. 

1 2 3 4 9 

Comentarios sobre las experiencias de su familia con la comunidad en total: 
 
 
 
F.  Otras Preguntas:  
¿Qué actividades o programas que ya existen en nuestra comunidad ha utilizado para buscar apoyo para su familia y sus 
hijo/a(s)? 
 
 
 
 
 
 
 
 
 
¿Qué actividades o programas que no estén ya en marcha en nuestra comunidad le gustaría ver para apoyar a su familia y 
sus hijo/a(s)? 
 
 
 
 
 
 
 
 
 
 
¿Qué actividades o programas que no estén ya en marcha en nuestra comunidad le gustaría ver para apoyar a su familia y 
el niño(s)? 
 
 
 
 
 
 
 



G.  Sus antecedentes (estas preguntas, como con el resto de la encuesta, son opcionales, y sólo será utilizada 
para presentar los datos agregados. Información de identificación no se incluirán que hagan a los lectores de un 
informe el poder para que coincidan las respuestas con personas individuales.) 
 
¿Con qué grupo étnico-racial más se identifica usted? Por favor, marque uno. 
  Mezcla de grupo étnico-racial [lista por favor:___________________________________________________] 

 Negro/Africano-Americano 
  Asían/Americano  

 Blanco/Anglo/Europeo-Americano, No Hispano 
  Latino/a o Hispano o Chicano/a [Lista nacionalidad por favor: ____________________________________] 
  Americano-Nativo/Primera Nación 
  Algo mas [Lista por favor:_________________________________________________________________] 
 
Es usted� por favor de circular una 
 Varón 
 Hembra 
 
¿Cuántos años tiene? ___________ 
 
Por favor haga una lista de todas las edades de los niños, y si son niños o niñas. Usted no tiene que dar sus nombres. 
  

Niño/a # Edad Niño o Niña? 
1   
2   
3   
4   
5   

 
¿Cuál es su relación con su(s) hijo/a(s) que es/son cinco años o menos en su casa? 
Por favor de circular una. 
Madre  Madrastra  Tía  Abuela    Otra: ______________ 
Padre  Padrastro  Tío  Abuelo   Otro: ______________ 
 
¿Hay otros adultos que viven en el hogar?  Circule uno. 
Si No    
¿Quienes son?  _________________________________________________________________________ 
 
¿Usted pertenece a, y participa regularmente en una comunidad de fe local? 
 Si 
 No 
 
¿Tiene usted otros comentarios?   
 
 
¡Gracias! 
 
¿Preguntas?   
Contacte a Samantha Bowen (ELC Gerente de Programa; 509 527 4453) o Michelle Janning (Coordinador de la encuesta; 509 527 4952) 
  
La encuesta coordinador agradece el permiso para utilizar versiones alternativas de muchas preguntas por parte 
de la Comunidad Perfil de Estudio de la Iniciativa para la Niñez Temprana de Minnesota, de propiedad de la 
Iniciativa de Fundaciones de Minnesota, permiso concedido por la Fundación Iniciativa Suroeste. 

 



PROFILE OF YOUNG CHILDREN IN OUR COMMUNITY:  A SURVEY OF STAKEHOLDERS 
WALLA WALLA EARLY LEARNING COALITION 

 
COVER SHEET FOR SURVEY ADMINISTRATORS 

Remember:  you can fill out a survey, too! 
This cover sheet is to be filled out by the survey administrator before the surveys are distributed, and returned with all completed surveys: 
1.  Date(s):       
2.  Location(s) of Survey Distribution, if applicable:   
3.  Your name:   
4.  Your title or connection with ELC:   
5.  Please describe and/or name the group of people to whom you will be giving the survey [e.g., is it a formal or informal group, is it 
a group, such as a child care center or social service agency, that has a particular area of interest or expertise in children�s needs and 
resources, etc.]: 
 
 
6.  How many surveys did you give out, and how many were returned?  __________ were returned out of __________ that were 
given out. 
7.  Method of Survey Distribution (Please select one): 

□ In-person group survey/discussion (please note number of people in the group:  ______________)  
□ Online or via email 
□ In-person one-on-one survey/discussion [note date on each survey] 
□ Survey taken by respondent(s) and then returned later to you 
□ Phone survey [note times and dates on each survey]  
□ Other:  _____________________________ 

 
8.  Other notes:   
 
Please gather all completed surveys and return them to Samantha Bowen (ELC Program Manager; 527 4453). 

 If you are leading a group of people in an in-person setting, please do the following:  have respondents fill out each section 
individually and without discussion; after each section, open up the discussion by asking for comments on those questions.  
Take as many notes and direct quotes as you can.  Encourage people to write down their responses, too.  Encourage people 
to stick to their original circled answers and not to change them based on the discussion.  It is your job to note the central 
themes in the discussion following each section in detail. Collect ALL surveys from people participating in the group.   

 If you are doing a survey over the phone, introduce yourself before introducing the project and reading the script above.   
Write down all responses thoroughly and carefully.   

 Procedural questions:  contact Michelle Janning, survey coordinator (509 520 5406). 
 
Script for survey administrators (to be read aloud or shown to respondents before the surveys are completed):  
�This survey is a way to generate discussion regarding the needs of children under five in our community.  We hope to 
identify strengths already in place for the Early Learning Coalition to build upon and gaps that must be filled to help our 
youngest children succeed. 
 
The survey asks questions about the following topics:  access to health insurance and medical needs; social, emotional, 
and mental health; early care and education/child care; our overall community; and parenting information and support.  
Each section contains statements that you are to assess in terms of how closely they match our community.  For each 
statement, you will be asked how much it describes our community.  Your choices will be:  a lot like my community; 
somewhat like my community; not very much like my community; or not at all like my community.  Following these 
sections, there will be room for you to expand on your responses (whether the responses are written or spoken is determined by 
the method used by the survey administrator).  You may use personal and/or professional experiences to guide your 
responses.  If you don�t really know about a statement, it�s okay to indicate that.  At the end, you will be asked to answer 
some open-ended questions about our community, and some questions about your background. 
 
If you continue to respond to these survey items, you are consenting to have your responses aggregated with others� 
responses in a report that will be given to the Early Learning Coalition.  No individual identifying information will be 
given, and responses will be kept confidential.  At any point, you may stop answering questions, and, of course, you are 
not obligated to answer a question if it makes you uncomfortable.  If you have questions or concerns, you may ask me to 
make note of them and bring them to an Early Learning Coalition representative.  You can also call the Early Learning 
Coalition Program Manager (Samantha Bowen) at 527-4453 with any questions or concerns.  Thank you for your help with 
this important research on our community�s children!  Are you ready to start?  Okay, then, here are the questions�� 



 
PROFILE OF YOUNG CHILDREN IN OUR COMMUNITY:  A SURVEY OF STAKEHOLDERS 

WALLA WALLA EARLY LEARNING COALITION 
 

Note:  for all questions below, �children� or �young children� refers to children who have not yet entered 
kindergarten.  �Community� refers to the Walla Walla Valley area. 
 
A.  Health and Medicine 
 A lot like my 

community 
Somewhat 

like my 
community 

Not very 
much like 

my 
community 

Not at all 
like my 

community 

I don�t 
know 

Families with young children have easy access to medical care. 1 2 3 4 9 

Families with young children have easy access to mental health 
services. 

1 2 3 4 9 

Families with young children have easy access to dental care. 1 2 3 4 9 

Families have easy access to prenatal care. 1 2 3 4 9 

All children are provided health and development screening 
and are referred to appropriate resources if problems are 
identified. 

1 2 3 4 9 

Children and families have proper nutrition and enough food 
to eat. 

1 2 3 4 9 

When parents need a break from their young children, help is 
available. 

1 2 3 4 9 

Services are available to identify children with special needs at 
an early age.   

1 2 3 4 9 

Young children with special needs and their families have easy 
access to appropriate services and supports. 

1 2 3 4 9 

Families whose primary language of communication is not 
English are able to access medical resources in my community. 

1 2 3 4 9 

Comments about health and medicine: 
 
 
 
 
B.  Social, Emotional, and Mental Health 
 A lot like my 

community 
Somewhat 

like my 
community 

Not very 
much like 

my 
community 

Not at all 
like my 

community 

I don�t 
know 

The social development of young children before they attend 
kindergarten is nurtured in my community.   

1 2 3 4 9 

There are lots of opportunities for children to play together in 
informal ways in my community. 

1 2 3 4 9 

Children�s emotional and mental health needs are generally 
supported in my community. 

1 2 3 4 9 

If a family with young children needs support for the emotional 
and mental health needs of their child(ren), this is easy to find.   

1 2 3 4 9 

Parents with young children know how to access community 
resources to meet the social, emotional, and mental health 
needs of their children.   

1 2 3 4 9 

Comments about social, emotional, and mental health: 
 
 



 
C.  Early Care and Education/Child Care 
 A lot like my 

community 
Somewhat 

like my 
community 

Not very 
much like 

my 
community 

Not at all 
like my 

community 

I don�t 
know 

My community understands the benefits of quality child care 
and education. 

1 2 3 4 9 

Parents in my community feel their children are in safe child 
care and education settings. 

1 2 3 4 9 

Child care and education in my community are nurturing 
(promotes individual growth while developing physical, 
cognitive, social and emotional skills in infants, toddlers, and 
preschoolers). 

1 2 3 4 9 

Child care and education in my community are supportive of 
each child�s background, including their ethnicity, culture, 
economic status, religion, and ability. 

1 2 3 4 9 

Children and families from all racial and ethnic communities 
have access to early childhood and family support services that 
are respectful of and responsive to cultural diversity. 

1 2 3 4 9 

Child care and education in my community have staff, 
materials, and resources that reflect varied cultural 
backgrounds. 

1 2 3 4 9 

High quality, affordable child care and early education 
experiences are available and accessible to families of young 
children. 

1 2 3 4 9 

The youngest children in my community have access to 
services that support their development. 

1 2 3 4 9 

Early childhood professionals in my community are fairly 
compensated and supported. 

1 2 3 4 9 

Early childhood professionals work well together with early 
elementary school professionals to support the transition into 
kindergarten. 

1 2 3 4 9 

We have enough early childhood care providers and educators 
in my community. 

1 2 3 4 9 

We have highly trained and skilled early childhood care 
providers and educators in my community. 

1 2 3 4 9 

The child care and education of our youngest children are not 
disrupted by high turnover in providers. 

1 2 3 4 9 

Early childhood programs and services in my community have 
adequate financial resources.   

1 2 3 4 9 

Comments about early care and education/child care: 
 
 
 
 
 
D.  Parenting Information and Support 
 A lot like my 

community 
Somewhat 

like my 
community 

Not very 
much like 

my 
community 

Not at all 
like my 

community 

I don�t 
know 

In my community, families receive information and support to 
help raise their young children. 

1 2 3 4 9 

Teen parents in my community are adequately supported. 1 2 3 4 9 



Parenting Information and Support, continued A lot like my 
community 

Somewhat 
like my 

community 

Not very 
much like 

my 
community 

Not at all 
like my 

community 

I don�t 
know 

My community supports fathers, and encourages and facilitates 
their involvement. 

1 2 3 4 9 

Single parents with young children feel valued and supported. 1 2 3 4 9 

Parents of young children have positive connections and a 
sense of community belonging through family, friends, and 
neighbors. 

1 2 3 4 9 

Parents of young children in my community have access to 
reliable transportation. 

1 2 3 4 9 

Services are available to protect children when families are in 
crisis. 

1 2 3 4 9 

My community offers classes on parenting skills. 1 2 3 4 9 

Faith communities support families with young children within 
their own congregations. 

1 2 3 4 9 

Faith communities support families with young children within 
the broader community.   

1 2 3 4 9 

Comments about parenting information and support: 
 
 
 
 
 
 
 
E.  The Overall Community 
 
 A lot like my 

community 
Somewhat 

like my 
community 

Not very 
much like 

my 
community 

Not at all 
like my 

community 

I don�t 
know 

My community is a great place for young children to grow up 
and thrive. 

1 2 3 4 9 

My community values and celebrates the diversity of families. 1 2 3 4 9 

In my community, every child is accepted and respected for 
their individual differences. 

1 2 3 4 9 

My community planning, policies, and spending show that we 
value and care about young children. 

1 2 3 4 9 

Child-friendly environments and family-oriented activities are 
located in places that are easy to get to. 

1 2 3 4 9 

My community offers recreational facilities such as parks, 
playgrounds, and community centers for families with young 
children. 

1 2 3 4 9 

Child-friendly environments and family-oriented activities are 
abundant within my community during all seasons (at play 
areas, businesses, churches, retail stores, schools) 

1 2 3 4 9 

Activities for families with young children are advertised well in 
my community. 

1 2 3 4 9 

The business community works with the broader community to 
support families with young children. 

1 2 3 4 9 

We talk about early childhood in our community and then 
move beyond words to action. 

1 2 3 4 9 



The Overall Community, continued A lot like my 
community 

Somewhat 
like my 

community 

Not very 
much like 

my 
community 

Not at all 
like my 

community 

I don�t 
know 

I believe that raising our youngest children is the responsibility 
of the entire community. 

1 2 3 4 9 

When it comes to our youngest children, volunteerism is strong 
in my community. 

1 2 3 4 9 

If a family with young children moves to my community, there 
is an easily identifiable and accessible place to go to in order to 
receive information about children�s issues.   

1 2 3 4 9 

Compared to other communities in my state, my community is 
a good place for families with young children to live. 

1 2 3 4 9 

Comments about the overall community:   
 
 
 
 
 
F.  Other questions:  
What activities/programs are already in place in our community to support families with young children? 
 
 
 
 
 
 
What individuals and groups (businesses, civic organizations, educators, faith communities, nonprofits) are already 
involved in activities supporting families with young children in your community? 
 
 
 
 
 
 
Who is not involved and should be? 
 
 
 
 
 
 
What can be done to make our community the best it can be for families with young children? 
 
 
 
 
 
 
 
 
 
 
 



 
G.  Your Background (these questions, as with the rest of the survey, are optional, and will only be used to 
present aggregated data.  No identifying information will be included that would make readers of a report be 
able to match responses with individual people.) 
 
Do you hold any paid positions in which you work directly with children or resources for children? 

Yes [if yes, in what capacity?_________________________________________________________________]  
No 

 
Do you hold any unpaid positions in which you work directly with children or resources for children (other than as a 
parent)? 

Yes [if yes, in what capacity?_________________________________________________________________] 
No 

 
Are you a parent?   

Yes [if yes, please list the ages of your child(ren):__________________________________________________] 
No 

 
With which racial-ethnic group do you most identify yourself?   
 Mixed racial-ethnic group [please list:___________________________________________________________] 

Black/African-American 
 Asian-American   

White/Anglo/European-American, non-Hispanic 
 Latino/a or Hispanic or Chicano/a [please list nationality:___________________________________________] 
 Native American/First Nation 
 Something else [please list:___________________________________________________________________] 
 
Are you� 
 Male 
 Female 
 
Do you belong to, and participate regularly in, a local faith community? 
 Yes 
 No 
 
 
Thank you! 
 
Questions?   
Contact Samantha Bowen (ELC Program Manager; 509 527 4453) or Michelle Janning (Survey Coordinator; 509 527 4952) 
  
The survey coordinator is grateful for the permission to use many questions from the Community Profile Survey 
of the Minnesota Early Childhood Initiative, owned by the Minnesota Initiative Foundations, permission 
granted by the Southwest Initiative Foundation. 
 
----------------------------------------------------------------------------------------------------------------------------------------------------- 
Are you interested in learning more about, or being involved in, the Walla Walla Early Learning Coalition?  If yes, please 
tear off this part of the survey and return your name and contact information to your survey administrator.  Or contact 
Samantha Bowen, ELC Program Manager at 509 527 4453. 
 
Name: 
 
Contact information (phone & email, if possible) 


